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me

WELCOME TO THE
NEIGHBORHOOD
COUNCIL SYSTEM

Thank you for choosing to serve your community
through the Neighborhood Council System.
Serving in this capacity takes time, commitment
and grit. We appreciate your participation and
passion in serving the City of Los Angeles and we
do not take your efforts for granted.

Our Department spent time planning and
creating this manual because we know how
important it is for you to have it available as you
take your seat on the board. We are committed
to providing you with meaningful tools, resources
and training. Our goal is to help you develop your
skills and abilities to engage in deliberate
governance and civil discourse. We look forward
to working with you as you serve your
community through your Neighborhood Council.

Letter From
Our General
Manager
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1090 = Government Code Section 1090 highlights what determines a financial
conflict of interest.

AB1234 = State of California’s mandatory Ethics training for public officials.
Neighborhood Council (NC) members are required to take this and all other mandated
trainings. Completion of an ethics training course does not carry from term to term.
Therefore, public officials must take the required course every year.

AB992 = An amendment to the Brown Act that went into effect in November 2020,
which prohibits commenting, liking, or using emojis to interact on social media posts
made by other members of the same body, such as Neighborhood Councils, regarding
matters within their subject matter jurisdiction.

ADA = Americans With Disabilities Act - NC meetings must meet ADA established
standards for accessibility. This includes accommodating requests for language or
other assistance, as well as holding meetings at accessible locations.

Alliances = Neighborhood Council alliances bring members of NCs together who
share a common interest, such as public safety, land use, or the City budget. Alliances
vary in their membership requirements and how frequently they meet. See a list of
current NC alliances and their contact information at:
http://EmpowerLA.org/alliances.

BAC = Board Action Certification- A record of the votes cast by members of an NC board.

Board of Governors (BOG) = Neighborhood Council board.

Board Member = Neighborhood Council member elected, selected, or appointed by
the public.

GLOSSARY OF TERMS
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GLOSSARY

BONC (aka The Commission) = The Board of Neighborhood Commissioners, the
policymakers and advisors to the NC system and the Department of Neighborhood
Empowerment. Each of the 7 Commissioners represents a City region. They are
appointed by the Mayor and serve 5-year terms. The Commission meets twice a
month on the first Tuesday and third Monday. See meeting details and agendas at
http://tiny.cc/BONC. Contact the Commission at: Commission@EmpowerLA.org

Board Seating Policy = A Department policy that explains when NC members take
office and assume their duties and responsibilities. New NC members take office on
July 1st, following their election or selection, according to the Board Seating Policy.

Brown Act = California’s open meeting law, The Ralph M. Brown Act (1953). The Act
governs open meetings for local government bodies. The Brown Act is contained in
section 54950 et seq. of the Government Code.

CA = City Attorney - See NCAD (Neighborhood Council Advice Division) for an
overview of the team that works with NCs.

CAO = Chief Administrative Officer - City official who heads the annual City Budget
process.

CD = City Council District - Los Angeles has 15 City Council Districts, referred to by
number. For example, CD15 is in the Harbor. Many NCs fall across 2 or more City
Council Districts. Representatives from local City Council offices often attend an NC’s
monthly board meeting, to share updates and take notes for the Council Office they
work for.

CF = Council File - Any matters before the City Council are assigned a unique file
number by the City Clerk. Any Community Impact Statement issued by an NC or
letters from the public go into the Council File.

Council File Management System (CFMS) = The City Clerk’s Council File
Management System (CFMS) allows you to search current and/or past City Council
actions. THE CFMS is a comprehensive index of all matters past and present that are
acted upon by the Los Angeles City Council. Council actions can be searched by
keyword or Council File number. You can also subscribe to receive email notices
whenever a Council File is updated with a new letter from an NC or member of the
public, or when the City Council or its committees take an action on a matter:
CityClerk.LACity.org/LACityClerkConnect/index.cfm
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GLOSSARY

CIS = Community Impact Statement - Official letters that are issued by
Neighborhood Councils state the position a specific board has voted on. A CIS is one
of the primary means by which LA’s Neighborhood Councils fulfill their advisory role
in the City government. CIS letters get added to the Council File that the City
maintains on each issue, and are approved by the City Council during their
discussions of an issue. CIS letters can be viewed by the public on the City Clerk’s
Council File Management System (CFMS.)

CLA = Chief Legislative Analyst - An appointed position serving as the City’s top
policy advisor. The CLA primarily works with the City Council and the Mayor’s office.

City Clerk = Office of the City Clerk - TheOffice of the City Clerk has 2 different
divisions devoted to NC services, one focused on the administration of NC funding
and the other dedicated to NC elections.

COC = Code of Conduct - A BONC policy that sets expectations for the conduct of
Board members during the course of their service. Board members are required to
complete CoC training every two (2) years.

COI = Conflict of Interest - Some circumstances may place NC board or committee
members in a position of possibly having a conflict of interest regarding a matter to
be decided by their board or committee. Board and committee members are advised
to follow the stated procedure when a potential conflict may be present.

Congress of Neighborhoods (aka NC Congress) = A day of networking and education
that brings together NC members, elected officials, and City departments every
September: www.NeighborhoodCongress.LA

Councilmember = One of the 15 Los Angeles City Councilmembers. NC members are
usually called board members or Neighborhood Councilmembers.

EA = Election Administrator - City Clerk Neighborhood Council Elections Division
team member who works directly with individual Neighborhood Councils on their
elections.

Digital Communications Policy = A BONC Policy providing procedures and standards
for NC digital communications channels and tools. This includes the use,
management, design, development, and maintenance of websites, as well as social
media accounts, newsletters and other platforms.
http://tiny.cc/DigitalCommsPolicyFinal
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DONE = City of Los Angeles Department of Neighborhood Empowerment - The
primary support agency for LA’s Neighborhood Council system. The Department
which is also known as EmpowerLA, has offices on both the 20th floor of LA City Hall
and at Van Nuys City Hall. (EmpowerLA.org)

EmpowerLA = the Department of Neighborhood Empowerment - The Department
is often called “EmpowerLA” due to the mission statement: “Empower Yourself.
Empower Your Community. Empower LA.” (EmpowerLA.org)

EmpowerLA Newsletter = The Department of Neighborhood Empowerment sends a
regular newsletter with updates about Neighborhood Councils as well as community-
level events and occurrences from City and other government agencies. Newsletters
are sent to a mailing list that includes current NC members as well as members of the
public and staff from LA-area nonprofits and government offices. Visit the
EmpowerLA newsletter archive: http://tiny.cc/NCnewsletters

EE = Exhaustive Efforts - An NC is placed into Exhaustive Efforts if a board is not able
to operate in its current state.

ENS = Early Notification System - The City of Los Angeles’ agenda subscription
service to receive email notices about different types of City meetings, including
Neighborhood Council meetings. To subscribe to receive NC meeting agendas via
ENS, visit tiny.cc/NCagendas. The links on that page can also be used to subscribe to
other city meetings agendas, such as the City Council or Planning Commissions.
Through ENS, anyone subscribing to your NC’s agendas will be emailed the board and
committee meeting agendas that you send to NCsupport@LAcity.org

EVG = Empowered Virtual Governance - Protocols for virtual NC meetings. Visit the
NC Empowered Virtual Governance portal for guidance and meeting tips at
EmpowerLA.org/EVG

FRF = Funding Request Form - Part of the funding paperwork NCs use to manage
their public funds. See the City Clerk Funding page for more information.

Funding Division/NC Funding Division = Division of the Office of the City Clerk
which administers Neighborhood Councils’ annual budget of public funds.

Funding Representative =Member of the City Clerk’s Funding Division who is the
primary contact for a Neighborhood Council’s funding questions. Look up yours at:
tiny.cc/FundingRep
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GLOSSARY

FY = Fiscal Year - The City of Los Angeles fiscal year runs from July 1 - June 30.
NCs get their annual budgets of public funds at the beginning of each new fiscal year.

Legal Liaison = A member of an NC who is their board’s designated contact for the
City Attorney’s Office. Each NC is assigned to a Deputy City Attorney in the
Neighborhood Council Advice Division (NCAD) from whom the NC may seek legal
advice on issues ranging from potential conflicts of interest to how to engage in
advocacy. See the section on NCAD in this manual for details on how to consult the
City Attorney’s Office on NC-related issues.

Legislative Report = A summary of new legislation introduced by the Los Angeles
City Council as well as a summary of items voted on by City Council. The report is
designed to inform Neighborhood Council board members of the City Council’s
activity in order to allow them to take positions on legislative matters. The report is
also a great tool to assist Neighborhood Council board members navigate the
legislative process. New reports are issued at least once a month when City Council is
in session. See an archive of these reports at: http://tiny.cc/LegislativeReport.

MER = Monthly Expenditure Report - A document NCs use to manage their public
funds. See the City Clerk Funding page for more information.

Monthly Update = A report sent by EmpowerLA to every NC board member at the
beginning of each month. The report which was formerly called the “Monthly Profile”
is customized for each NC, and includes important news for NC members, including
records of members’ current training status, and a current list of authorized vendors
with existing City contracts for performing services like website design and
maintenance or minutes taking. Monthly Updates are sent at the beginning of each
month if you missed an issue, see the archive at: http://tiny.cc/NCMonthlyUpdates.

NC = Neighborhood Council

NEA = Neighborhood Empowerment Advocate (aka Field representative) -
An EmpowerLA staff member who serves as the primary liaison between an NC and
the Department. Each NEA may work for multiple NCs and provides direct
Neighborhood Council support to these assigned NCs. Find your NEA at
tiny.cc/NEAlookup.

NCAD = The City Attorney’s Neighborhood Council Advice Division - A team of
Deputy City Attorneys who provide legal advice on NC-related matters to NC
members, EmpowerLA, BONC, and the City Clerk’s NC Elections and NC Funding
divisions. NCs are assigned to one of the teams of 3 City Attorneys that form NCAD.
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To seek advice, NC members usually contact their City Attorney via their board’s
Chair or President. However, members are encouraged to contact their City Attorney
directly if they have a possible personal conflict of interest issue.

NPG = Neighborhood Purpose Grant - NPGs are awarded when an NC votes to
allocate a portion of their fund of taxpayer dollars to fund a local community benefit
project, organization, or program. Only locally based nonprofits may qualify for these
grants. NPGs must be approved by board vote and also by the City Clerk’s NC
Funding team.

PRA = California’s Public Records Act - PRAs are requests for information and
documents which the public are allowed to make of government agencies and public
officials such as NCs and NC board members. If you receive a PRA, please contact
your City Attorney for advice on how to respond to the request.

Region (or Service Region) = Neighborhood Councils are divided into service regions
EmpowerLA.org/councils-by-service-region that correspond to different parts of the
City. Your NC’s region determines which City Attorney, EmpowerLA staffers, and
Neighborhood Commissioner serves your area. NCs within a region also share an
election timeline. Please note that NC service regions are different from the service
regions used by the Mayor’s Office, and they also do not correspond to City Council
District boundaries.

Stakeholders = Those served by a Neighborhood Council. Stakeholdership is defined
the same way for all NCs across the entire city of Los Angeles. Unlike traditional
government bodies, whose elections are only open to local residents, NCs serve all
who are part of the fabric of daily life of a community. This includes all who live, work,
study, worship, or own property or a business within NC boundaries. Also included
are community interest stakeholders belonging to locally based service organizations
meeting specific requirements in Sec. 22.801.1 of the Los Angeles City Charter.

Neighborhood Council participation is open to everyone, including those who are not
US citizens or legal residents, as well as people who are unhoused or formerly
incarcerated.

Workshops & Info Sessions page = A web page that offers recordings and materials
used during Department workshops, trainings, and information sessions. This
includes content from the Department’s leadership development programming, the
Neighborhood Council Core Institute. The NC Core Institute implements Board of
Neighborhood Commissioner Policy 2020-1, Leadership Orientation Policy.
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LA’s 99 Neighborhood Councils together form the grassroots level of the Los Angeles
City government. The system was created to connect LA’s diverse communities to
City Hall, and was established in 1999 by an amendment to the City Charter. While
Neighborhood Council board members are volunteers, they are public officials elected
to office by the members of their community.

The Neighborhood Council system tailors LA’s municipal government to the city’s
communities, ensuring that recognition and accommodation of these communities’
diversity is built into city governance.

Every Neighborhood Council is unique. Though every NC is held to the local, state,
and federal standards that other City officials and agencies must observe, each
Council has its own board structure, with seats representing the type of stakeholders
that Council serves. For example, some councils have seats for renters, while some
have seats for equestrians. Others have seats that represent internal districts.
Boards range in size from 7 to 35 members. Most board members serve 2-year terms;
but certain Councils have 4-year terms. It is designed this way so that half the board
is elected every 2 years.

Neighborhood Councils advocate on issues such as homelessness, housing, land use,
emergency preparedness, public safety, parks, transportation and sustainability. They
also provide local expertise and a local voice on the delivery of City services to their
communities.

All councils and committees associated with EmpowerLA meet once a month.
Council meetings typically deal with concerns and issues impacting the general public
while the committees tend to have a targeted focus on key issues. All meetings are
open to the public.

ABOUT NEIGHBORHOOD COUNCILS

WHAT ARE NEIGHBORHOOD COUNCILS?
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WHO CAN PARTICIPATE?
A defining feature of LA’s Neighborhood Council system is its broad, inclusive
definition of stakeholdership. Unlike other public officials who are only elected by
residents of the area they serve, Neighborhood Councils are open to participation by
anyone who is part of the fabric of daily life in a community. This includes those who
live, work, study, worship, or own property or a business in the area. Also included are
Community interest stakeholders belonging to locally based service organizations
meeting the requirements in Sec. 22.801.1 of the Los Angeles City Charter.

Neighborhood Council participation is open to those who are not US citizens or legal
residents, as well as to people who are currently unhoused or formerly incarcerated.
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HOWDONEIGHBORHOOD COUNCILSWORK?

Since Neighborhood Councils hold their meetings in the communities they serve, they
are an important avenue for public participation and civic engagement in the City of
Los Angeles. NCs give the members of a community the chance to have direct
personal input on decisions that affect their quality of life, and on the services they
receive from the City.

Neighborhood Councils play an advisory role in the City of Los Angeles' municipal
government. They discuss matters that impact their communities and deliver their
official position on these issues in letters called Community Impact Statements (CIS).
These letters shared with city decision-makers, such as the Mayor, City Council, or
City Departments such as City Planning. The actions of Neighborhood Councils often
transform into improvements in city life and public policy.

Neighborhood Council members may also attend meetings of these decision-making
officials in person, to advocate for their board’s position on a matter. Neighborhood
Councils members take action as a board, and not as individuals, so they do not take
an official position or issue a CIS without a majority vote first.

Neighborhood Councils receive public funds at the beginning of each fiscal year to
support their activities. Each member takes state-mandated training on the ethical
management of public funds and the funds must be allocated by board consensus.
The funds may be used to create events and/or programs that respond to community
needs, or spent on advocating for issues that the board cares about such as crime
prevention, infrastructure, safe spaces for children, help for the homeless, arts, and
local economic development.

The Neighborhood Purposes Grant (NPG) program provides NCs with greater
opportunity to benefit their communities while supporting and building partnerships
with local public-benefit organizations. Eligible organizations include 501(c)(3)
nonprofits and LAUSD public schools.

Certified NCs must encourage all Community Stakeholders to participate in all of their
activities. They are not allowed to discriminate in any of their policies,
recommendations or actions against any individual or group on the basis of race,
religion, color, creed, national origin, ancestry, sex, sexual orientation, age, disability,
marital status, income, homeowner status, renter status or political affiliation.
Therefore, all events funded by an NPG, whether in whole or partial funding support,
must be open and accessible to the public and free of charge.
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WHO’S ON A NEIGHBORHOOD COUNCIL?

Executive Officers - Serve on an NC’s Executive Committee and perform the
administrative duties of the board, including booking meeting locations, creating and
sharing agendas, and running meetings. Depending on an NC’s bylaws, officers may
be elected by stakeholders on Election Day, or chosen by board members. Titles of
Executive Officers vary between boards. Some boards have a President; others have
a Chair.

Board Members - Are the members of a Neighborhood Council, which may also
collectively be known as the Board of Governors. Most board members are voted in
by the members of their community, either by election or via a process called
selection, though some members are appointed by their boards.

While Neighborhood Council board members are elected public servants subject to
many of the same laws and regulations governing other California officials, they serve
their terms as volunteers. Most NC members serve two-year terms; however, on a
few NCs, members serve staggered four-year terms, so that half the board is up for
election every cycle.

Each of LA’s Neighborhood Councils has a unique board structure, so board seat
types vary between NCs. Some Councils have seats representing different
stakeholder types, such as residents or businesses; others have seats representing
internal regions. Others have at-large board seats, which are open to candidates with
any type of stakeholdership within NC boundaries who meet the minimum age
requirements.

Committee Chairs - Perform administrative duties for each committee such as
preparing agendas and planning meetings; reporting on committee findings to the
Board; and helping prepare Community Impact Statements on matters processed in
that Committee.

Committee Members -Members of non-Executive NC committees may include both
board members and NC stakeholders. There are both permanent committees, called
Standing Committees, as well as Ad Hoc Committees, which are brought together for
a particular project or purpose; then dissolved when that project is complete.

Please refer to the City Clerk’s Neighborhood Council Funding Program Policies &
Guidelines at http://empowerLA.org/funding for additional information and
requirements.
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ABOUT NEIGHBORHOOD COUNCIL ELECTIONS

EmpowerLA.org/elections

Who can run or vote?
Anyone who lives, works, studies, worships, or owns property or a business within NC
boundaries may run or vote in an NC election. Community interest stakeholders
belonging to locally based service organizations meeting the requirements in Sec.
22.801.1 of the Los Angeles City Charter are also eligible.

Participation is open to those who are not US citizens or legal residents, as well as to
individuals who are currently unhoused or formerly incarcerated.

Candidates must be 18+ on Election Day except for Youth Seat candidates, who must
be 14 - 17. Voters must be 16+, with the exception of Youth Seat voters.

When do NC Elections take place?
Neighborhood Council elections happen every 2 years. Not every NC has an election-
some use an alternative method of allowing stakeholders to choose members called a
selection and not every NC seat is up for election each season, as some board
members serve 4-year terms, and only half the seats on their board are up for
election each cycle.

Every NC has unique bylaws in order to reflect the communities they serve. As a
result, each also has unique election participation rules. For example, while all
stakeholders may vote for at least 1 seat on an NCs board, not all stakeholders may
be able to vote for every seat that an NC has up for election, depending on the NCs
bylaws. As a result, some NCs allow any voter to vote for candidates for seats like
Renters Representative, while other NCs may only allow other renters to vote for
their Renters Representatives.
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To accommodate these differences in participation rules, NC elections are held on 12
different regional dates, over a 6-month period, with NCs in the same part of the City
sharing an election date. For a list of NCs by region, visit empowerLA.org/councils-
by-service-region.

The order of regional elections varies every season and is determined by the City
Clerk. Candidate enrollment opens for the first region during late November of even-
numbered years, and the final regional Election Day is in late June of the following
year.

Who is in charge of NC Elections?
The City Clerk’s NC Elections Division oversees the administration of NC elections,
including voter and candidate registration, ballot creation and mailing, and election
challenges.

The Department of Neighborhood Empowerment is responsible for citywide
engagement and awareness initiatives to promote NC election participation, and also
supports individual NCs elections outreach efforts.
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IMPORTANT CONTACTS

Though the Department of Neighborhood Empowerment is the City’s primary
support agency for Neighborhood Councils, 2 other city departments are key to
supporting NCs and board members: theOffice of the City Clerk, and the Office of
the City Attorney.

Contact info for each department is below, along with details on the best way to
receive help for any questions or concerns you may have.

Commission@EmpowerLA.org - This email can be used to contact the Board of
Neighborhood Commissioners. Mail sent to this email will be forwarded to all the
Neighborhood Commissioners.

Communications@EmpowerLA.org - This email is for assistance with your
Cornerstone account. This includes questions about your required board member
trainings and records regarding these trainings.

ELA.PRA@LACity.org - If you would like to submit Public Records Act requests for
information from the Department of Neighborhood Empowerment, you can use this
email or submit these requests online at https://LAcity.NextRequest.com. You may
also view PRA requests that have been submitted to the Department at the link given
above. If your NC receives a PRA request, please do not send it to
ELA.PRA@LACity.org. Instead, please forward that request to your NC’s City
Attorney and copy your field representative for assistance responding.

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT
(aka EmpowerLA)
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NCSupport@LACity.org: Use this email to:

Submit NC meeting agendas, so they may be shared with anyone subscribing to
your NC’s agendas through the City’s Early Notification System. See BONC policy
2014-.1.1 Agenda Posting Requirements.
Send a general inquiry: If you are an NC board member who is not sure who to
email at the Department regarding a specific issue, start here, and we will help get
your request to the right people.

Rosters@EmpowerLA.org: This team manages back-end and forward-facing records
keeping for the Department regarding board rosters and NC trainings.

Here’s what they can assist with, and how to format your request to ensure you are
helped as quickly as possible:

Submit your NC roster - A roster is a record of your board members names,
contact info, and roles. Creating, maintaining, and sharing the roster is the
responsibility of the records-keeper for your board, such as your Secretary. A
Roster Update Form is available at: http://tiny.cc/NCRosterForm. Fill it out,
download a copy; keep one for your own records, and send a copy to
Rosters@EmpowerLA.org.
Roster changes: To submit new board members, seat changes, or board member
removals, fill out the sheet at http://tiny.cc/NCRosterForm. Please highlight and
use boldface font to call attention to any changes on the sheet, before
downloading a copy and sending it to Rosters@EmpowerLA.org. Please also be
sure to write out a brief summary of the changes.

EmpowerLA@LACity.org - This is our department's main inbox. It serves as the
primary contact email listed on our website and other materials that may concern the
general public. It is also used as the sender address for our weekly newsletter, NC
monthly updates, and more. If you are trying to reach your field representative or
another staff member, please do not write to them at this address, as this could mean
that your important, time-sensitive messages are delayed. Please do not submit NC
agendas here, this email does not have access to the City’s agenda-posting system.

Please use NCSupport@LAcity.org for agenda submissions, to avoid any delay that
could result in a Brown Act violation. The NCSupport email is also the best contact if
you have a general question for the Department.

Feedback@EmpowerLA.org - Use this email to ask questions related to Department
workshops and info sessions or NC policies.
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Webmaster@EmpowerLA.org: NCs and any member of the public may use this
address to contact us about issues with the http://EmpowerLA.org Department
website. Use this email to: report website issues including broken links, outdated material
and error messages on blank pages.

(NCTrainings@empowerla.org or NCTrainings@lacity.org) Updates to board
member training status: should be sent to this address if needed. We do weekly
updates with the information we are able to pull from the back-end, so sending in
your training certificate is no longer required.

If you find that your training has not been updated on our website before you
need it to be updated to be eligible to vote during an NC meeting, you may
provide a copy of your training certificate to the board to prove your
eligibility to vote. Simply follow these steps!
If you have previously taken your required trainings but they have expired,
you will need to renew your trainings. It is important that you follow the
guide on How to Renew your Trainings in order to correctly request a new
training.
All board member training information can also be found at
https://empowerla.org/nctrainings/.
If you need help accessing your Cornerstone board member training account,
need a password reset, or any other account related issues, please use this
email address.

Updates to your NCs webpage on the Department website: The EmpowerLA.org
website includes a separate webpage for each NC, which can be accessed by
clicking your NC’s name on the list at http://EmpowerLA.org/councils. Your NCs
EmpowerLA webpage includes your board roster, with the role, public email
address, and training status of each board member. It also includes the day, time,
and address of your monthly board meeting, main NC contact info, and your
board’s mailing and City Planning addresses. If you need to update any
information or have any questions or concerns, please feel free to email us at this
address, so we can assist.
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OFFICE OF THE CITY CLERK

The LA City Clerk has 2 divisions devoted to Neighborhood Council services: the NC
Funding Program and the NC Elections Division.

1) The Neighborhood Council Funding Division administers the Neighborhood
Council Fund, which is the City fund from which each NCs annual budget of public
funds is drawn, so they manage NC funding requests, approvals, and disbursements.
Each NC has a Funding Representative; look up yours at tiny.cc/FundingRep.
For general inquiries, email the NC Funding Division at Clerk.NCFunding@LAcity.org
or call (213) 978-1058, Monday - Friday, 8:30 am - 4:30 pm.

2) The City Clerk’s NC Elections Division administers every aspect of Neighborhood
Council elections except for engagement and marketing, which are managed by the
Department of Neighborhood Empowerment. This includes the booking and
management of polling places; registration and validation of candidates and voters,
development and enforcement of NC Elections guidelines, and the creation and
counting of ballots. Visit their webpage at Clerk.LAcity.org/clerk-
services/elections/nc-elections.

CITY ATTORNEY

The Neighborhood Council Advice Division (NCAD) of the LA City Attorney’s Office
can help with legal and ethical questions regarding Neighborhood Councils. Each NC
is assigned to a City Attorney who serves their region.

If you need to contact your NCs City Attorney, you should contact your board’s Chair
or President. Presidents and Chairs, if you did not receive the name and contact info
for your NCs City Attorney, please ask your NEA for assistance. If the matter you
wish to discuss is a potential personal conflict of interest, or a matter that you cannot
share with your board Chair or President, please ask your NEA to help you make
contact directly instead.
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Here’s how to get help for elections issues from the City Clerk’s team:

Help for candidates: Including help with candidate filing and questions about
eligibility: Clerk.Election@LAcity.org.
Help for voters: Including help with Vote-By-Mail or voter applications, contact
Clerk.ElectionVBM@LAcity.org (** Note that Vote-By-Mail ballot requests do not
open until January 25, 2023 or later.**)
General NC Elections questions: Clerk.ElectionsNC@LAcity.org.

You may also call the City Clerk’s Elections team at (213) 978-0444 or toll-free (888)
873-1000 (Monday - Friday, 8 am - 5 pm Pacific.)

Each Neighborhood Council holding an election is assigned a dedicated City Clerk
Election Administrator (EA) for each season. Neighborhood Councils who have
questions about their ballots, election bylaws, Vote-By-Mail process, or polling places
should contact their NCs Election Administrator directly for assistance, using the info
listed here: http://tiny.cc/ElectionAdmins.
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Contact info for public officials, including Neighborhood Council members, is available to
the public, so consider creating an email address dedicated solely for Neighborhood Council
business. That way, if you ever get a PRA (Public Records Act request) asking for your emails,
you do not have to share emails from your private inbox.

If your NC does not issue domain-based email addresses (such as President@ABCNC.org),
you can use a free email provider like Gmail or Yahoo to create a public email for your NC
correspondence, such as YourNameABCNC@gmail.com. Make sure to follow the instructions
below under Rosters, to share your new public email with EmpowerLA so we can update our
records for you.

ADVICE ON SETTING UP CONTACT
INFO FOR NC MEMBERS

KEEP YOUR PRIVATE EMAIL PRIVATE:
CREATE AN EMAIL ADDRESS FOR YOUR NC BUSINESS

What is your Board Roster & what is it for? Your board is required to create and
maintain a roster of its members listing their names, roles, status of required trainings,
and contact info. Once complete, share your roster with EmpowerLA by emailing it to
Rosters@EmpowerLA.org, in order to ensure you receive essential updates, event and
workshop invites and the weekly newsletter.
How to create & submit an NC roster: Creating, maintaining, and sharing the roster is
the responsibility of the records-keeper for your board, such as your Secretary. A Roster
Update Form is available at: http://tiny.cc/NCRosterForm. Fill it out, download a copy,
and email it to Rosters@EmpowerLA.org.
Roster changes: To submit new board member names, please fill out the sheet at
http://tiny.cc/NCRosterForm. Please highlight and use boldface font to call attention
to any new names on the sheet, before downloading a copy and sending it to
Rosters@EmpowerLA.org.

BOARD ROSTERS - HOW TOMAKE &MAINTAIN ONE

13



T h i s p a g e i n t e n t i o n a l l y l e f t b l a n k



Every Neighborhood Council maintains its own website, at a domain of its choosing.

Many NCs hire a professional web developer or webmaster service to build or
maintain their website. You may choose one of your own or hire one from our list of
approved vendors. Talk to your NC for login info, and how to decide who will post
meeting agendas and other updates to your website, especially if they use a
professional web vendor.

If a board member serves as your NCs webmaster, make sure to obtain the login to
your account from the board member who most recently occupied that role.

While the NC Digital Communications Policy allows NCs to share logins for digital
channels like their websites with the Department, this was not EmpowerLA in the
past, and even now is not a requirement, so EmpowerLA may not have your website’s
login on file. To send an inquiry, email Communications@EmpowerLA.org, and include
your name, your NC’s name, and the link to the website you need access to.

ASSETS YOUR NC SHOULD HAVE

NCWEBSITE

EmpowerLA WEBPAGE

Each NC has a dedicated webpage on the EmpowerLA website, which includes a roster
of board member names, public emails, and training statuses. Also, the webpage contains
your monthly meeting info, boundary map, past elections results, and link to your website
and a copy of your bylaws. Search for your Neighborhood Council on the list at
EmpowerLA.org/councils. If the webpage needs to be updated, please send a request to
Rosters@EmpowerLA.org.
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SOCIAL MEDIA ACCOUNTS

An NCs social media accounts, such as their Facebook, Instagram, Twitter, YouTube,
or TikTok are set up and assigned by the NC. The board must take action to open
and close these accounts. No individual should set up an account without the board’s
prior discussion and approval.

To ensure that access to NC social media and other digital communications accounts
are not lost during elections or board member transitions or emergencies, the NC
Digital Communications Policy offers the option to store account credentials with
the Department of Neighborhood Empowerment. However, this is not a policy
requirement, and was not an option offered prior to the policy, so your credentials
may not be on file.

To ask if credentials are on file for your NC, write to
Communications@EmpowerLA.org, and include the following:

1.Your name
2.Your NC
3.Name of the platform(s) for which access is being requested
4.Link to each account for which access is requested OR your NCs @username for
each account

If your NC logins are not on file with current members of your NC or with the
Department, you may need to contact former board members or account
administrators to gain access to your NCs digital accounts. The Communications
team may be able to use the info you submit in your login request to help you
determine who the last administrator(s) may have been.

NEXTDOOR PUBLIC AGENCY ACCOUNT

(http://Nextdoor.com) - Every Neighborhood Council has a Nextdoor Public Agency
account that reaches hundreds of subscribers to that platform who live within their
NCs boundaries.

Access to Neighborhood Council Nextdoor accounts is managed by EmpowerLA.
An NC can have up to 3 active administrators at one time.

16



CANVA TEAMS ACCOUNT

(http://Canva.com) - Canva is a graphic design app for desktop and mobile use that
lets you design quality graphics quickly and without design experience.

EmpowerLA provides each NC with a Canva Pro account a paid version of Canva with
more features which includes dozens of custom templates in four languages (English,
Spanish, Korean, and Traditional Chinese) for promoting NC awareness and elections.

Need access to your NCs Canva account? Please ask your NEA for your login.
Everyone on your NC board and committees can share the same login for your
account; please do not change the password without notifying other NC board
members, so that they will not lose access.

This Canva Starter Guide for NCs includes an overview of how these accounts work
(they’re a bit different than the free version of Canva) as well as instructions on how
to find the NC outreach templates in your Canva account:
http://tiny.cc/AboutCanvaForNCs.

CONTACT LIST (S )

Your NC should have a contact list of stakeholders subscribed to receive your
meeting and event invites and newsletters. This list is kept by the NC, not the
Department, but usually the members of the NCs Executive and/or Outreach
Committees. There are instances in which the NCs digital services vendor has the
contact list. An NCs email list is usually passed down between generations of a board
to incoming members or vendors who are assigned to oversee web services or
communications.

NEXTDOOR PUBLIC AGENCY ACCOUNT cont .

Submit your information using the form below to request Nextdoor admin access for
your NC. You should receive an email from Nextdoor with a setup link for your NC
account within 2 business days: http://tiny.cc/NCNextdoorRequest.

Learn to use your NCs Nextdoor Public Agency account:
http://tiny.cc/NCNextdoorGuide.
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TEMPLATES

Your NC may already have templates that your board or committees use for creating
important documents or graphics, including agendas, newsletters, speaker cards,
meeting invites, event flyers and more.

Customizable templates for easily creating print and digital graphics to promote
awareness of your NC and participation in your elections are also provided by the
Department through your NCs Canva Pro account. Here is a Template Table of
Contents with links to all current NC outreach templates on Canva (you will need to
be logged into your NC account to view): http://tiny.cc/CanvaTableOfContents.

Templates in the Table of Contents are organized by language. See our section on
Canva above to learn more about this tool, and how to get your NC’s account login.

NEWSLETTER

Most NCs also have an email marketing account or app (e.g., Constant Contact,
Mailchimp) used to create and send your newsletters, and store your contacts list.
Access to the account or app is held by the NC. While an NC has the option to store
logins for various accounts with the Department under the Digital Communications
Policy, this is not a requirement and was not previously offered, so the Department
may not have your credentials on file.

To ask if credentials are on file for your NC, write to
Communications@EmpowerLA.org, and include the following:
1.Your name
2.Your NC
3.Name of the platform(s) for which access is being requested
4.Link to each account for which access is requested OR your NCs @username for
each account

If your NC logins are not on file with current members of your NC or with the
Department, you may need to contact former board members or account
administrators to gain access to your NCs digital accounts. The Communications team
may be able to use the info you submit in your login request to help you determine
who the last administrator(s) might have been.
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AGENDA POSTING LOCATIONS LIST

Your NC should have a location (or list of locations) in your community which are the
established places where your NC posts printed agendas for each of your board and
committee meetings.

Per the Brown Act, agendas should be posted at a physical location 72 hours prior to a
regular meeting’s start time and 24 hours prior to a special meeting’s start time.

200North Spring Street, Suite 2005
LosAngeles, California, 90012

Phone: 213-978-1551
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CITY DIRECTORY
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Neighborhood Empowerment s ta f f reached out to a l l o f the C i ty
agenc ies and depar tments to co l l ec t the contac t in fo rmat ion for NCs
conta ined be low . We wi l l cont inue to update th i s l i s t shou ld any o f the
in format ion change . You can a lways f ind the la tes t contac t in fo rmat ion
at h t tp : / /EmpowerLA .org /manua l
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1 . Educat ion
2 . Sus ta inab i l i t y
3 . Home lessness
4 . Hous ing
5 . Economic Growth
6 . Sa fe Ne ighborhoods
7 . In f ras t ruc ture

MyLA 311

MyLA 311 i s a non-emergency number res iden t s f rom the C i ty o f
Los Ange les can ca l l to f i nd in fo rmat ion about C i ty se rv i ces , f i l e
comp la in t s , o r repor t i s sues w i th g ra f f i t i o r road damage fo r
examp le . I f you ’ re eve r in need of C i ty se rv i ces , p l ease cons ide r
the fo l l ow ing :

D ia l 3 -1 -1 or (213 ) 473-3231
You can a l so reques t a se rv i ce on l i ne : MyLA311 .LAc i ty .o rg

MAYOR’S OFFICE

A Ci ty Mayor ’ s ove ra l l r e spons ib i l i t i e s cons i s t o f runn ing the
C i ty ’ s day - to -day admin i s t r a t ion , and work w i th the leg i s l a t i ve
body to enac t l aws . The e lec ted Mayor a l so precedes over C i ty
Counc i l meet ings , p rov ides leade r sh ip , rece ives input f rom
cons t i tuen t s , and makes bus iness dec i s ions . The cur ren t C i ty o f
LA Mayor i s Ka ren Bass and has been se rv ing in o f f i ce s ince 2022 .
Mayor Bass ’ s agenda cons i s t s o f c rea t ing a sa fe , l i vab le , and
prospe rous C i ty fo r a l l Ange lenos . Under he r l eade r sh ip , a long
w i th her team , have worked c lose ly w i th va r ious c i t y depa r tments
to imp lement execut i ve d i rec t i ves tha t w i l l a i d the commun i ty
t remendous ly . Her in i t i a t i ves inc lude c rea t ing prog rams in the
fo l l ow ing a reas to a id he r , and her v i s ion fo r a more prospe rous
C i ty fo r he r fe l l ow Ange lenos :

For add i t i ona l i n fo rmat ion on Mayor Bass ’ s Team , as we l l a s a l l the
work she has fu l f i l l ed , and cur rent l y work ing on , p lease v i s i t :
www.LAmayor .o rg .

I f you are in need of ass i s tance f rom the Mayor ’ s Of f i ce , wou ld l i ke to
get invo lved wi th C i ty Government , o r even vo lunteer , p l ease contac t
the Mayor ’ s Of f i ce He lpdesk by d ia l i ng (213 ) 978-1028 or ema i l the
team at : Mayor .He lpdesk@LAc i ty .o rg .

8 . Immigra t ion
9 . Transpor ta t ion
10 . Gender Equ i ty
11 . Improv ing Government
12 . In te rna t iona l A f fa i r s
13 . Veterans
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Counc i l D i s t r i c t 15
Harbor/Wat ts Area Representa t i ve - Joce lyn Dominguez
(213 ) -400-9266 | Joce lyn .dominguez@LAc i ty .o rg

Counc i l D i s t r i c t s 8 ,9
Southeas t Area Representa t i ve - Mar lene Rami rez
Mar lene .a . r ami rez@LAc i ty .o rg

Counc i l D i s t r i c t s 8 ,10
Southwest Area Representa t i ve - De ion Bar r i en tos
De ion .ba r r i en tos@LAc i ty .o rg

Counc i l D i s t r i c t 1 ,4 ,5 ,10 ,13 ,14
Cent ra l Area Representa t i ve - Dav id Nguyen
Dav id .nguyen@LAc i ty .o rg

Counc i l D i s t r i c t s 1 ,13 ,14
Eas t Area Representa t i ve - A l f redo Rodr iguez
(213 ) -922-9797 | A l f redo . rodr i guez@LAc i ty .o rg

Counc i l D i s t r i c t s 2 ,3 ,4 ,6 ,12
West Va l l ey Area Representa t i ve - Dav id Br ight
Dav id .b r i gh t@LAc i ty .o rg

Counc i l D i s t r i c t s 2 ,4 ,6 ,7
Eas t Va l l ey Area Representa t i ve - Betsa i r a Agu i l e ra
(213 ) -657-4567 | Betsa i r a . agu i l e ra@lac i ty .o rg

Counc i l D i s t r i c t s 3 ,6 , 12
West Area Representa t i ves – Mar i an Ens ley and Kenneth Mi l l e r
Mar i an .ens ley@lac i ty .o rg | Kenneth .g .m i l l e r@ lac i ty .o rg

LOS ANGELES CITY COUNCIL

The C i ty Counc i l i s de f ined as a govern ing body of the C i ty and
enac t s o rd inances sub jec t to the approva l o r ve to o f the Mayor .
C i ty Counc i l o rde r s e lec t ions , l ev ie s taxes , au thor i zes pub l i c
improvements , approves cont rac t s , and adopts t r a f f i c regu l a t ions .
The Counc i l a l so adopts and/or mod i f i e s the budget p roposed by
the Mayor , and prov ides the necessa ry funds , equ ipment , and
supp l i e s fo r the budgeta ry depa r tments . The Counc i l a l so
conf i rms or re jec t s appo in tments p roposed by the Mayor and
presc r ibes dut i e s o f boa rd o f f i ce r no t de f ined by the cha r te r .
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The Ch ie f Leg i s l a t i ve Ana ly s t ’ s Of f i ce p rov ides techn i ca l
a s s i s t ance to the C i ty Counc i l . The per sonne l f rom th i s o f f i ce a re
ass i gned to work w i th va r ious C i ty Counc i l Commi t tees , and the
Counc i l a s a who le to ga the r in fo rmat ion tha t may be requ i red fo r
the passage of C i ty l eg i s l a t ion .

The C i ty Counc i l r egu l a r l y meets on Tuesday , Wednesday , and
Fr iday in the John Fer ra ro Counc i l Chamber , Room 340 , in s ide o f
LA C i ty Ha l l a t 10 AM. A l l meet ings a re open to the pub l i c . Fo r
meet ing upda tes , and agendas , p l ease v i s i t : Ci ty Counc i l
Meet ings/Agendas .

Counc i l Member D is t r i c t 1 – Eun i s ses Hernandez
( 213 ) 473-7001 | Counc i lmember .Hernandez@lac i t y .o rg

Counc i l Member D is t r i c t 2 - Adr in Nazar i an
( 213 ) 473-7002 | Counc i lmember .Naza r i an@lac i t y .o rg

Counc i l Member D is t r i c t 3 - Bob B lumenf ie ld
( 213 ) 473-7003 | Counc i lmember .B lumenf ie ld@LAc i ty .o rg

Counc i l Member D is t r i c t 4 – Ni thya Raman
( 213 ) 473-7004 | Contanc tCD4@LAc i ty .o rg

Counc i l Member D is t r i c t 5 – Katy Yaros lavsky
( 213 ) 473-7005 | Counc i lmember .Ya ros l avsky@LAc i ty .o rg

Counc i l Member D is t r i c t 6 - Ime lda Pad i l l a
( 213 ) 473-7006 | Counc i lmember .Pad i l l a@LAc i ty .o rg

Counc i l Member D is t r i c t 7 - Mon ica Rodr iguez
( 213 ) 473-7007 | Counc i lmember .Rodr i guez@LAc i ty .o rg

Counc i l Member D is t r i c t 8 - Marqueece Har r i s -Dawson
( 213 ) 473-7008 | Counc i lmember .Har r i s -Dawson@LAc i ty .o rg

Counc i l Member D is t r i c t 9 - Cur ren D . Pr i ce , J r
( 213 ) 473-7009 | Counc i lmember .P r i ce@LAc i ty .o rg
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Counc i l Member D is t r i c t 10 – Heather Hut t
( 213 ) 473-7010 | CD10@LAc i ty .o rg

Counc i l Member D is t r i c t 11 – Trac i Pa rk
( 213 ) 473-7011 | Counc i lmember .Pa rk@LAc i ty .o rg

Counc i l Member D is t r i c t 12 - John Lee
( 213 ) 473-7012 | Counc i lmember . Lee@LAc i ty .o rg

Counc i l Member D is t r i c t 13 – Hugo Soto-Mar t inez
( 213 ) 473-7013 | Counc i lmember .So to -Mar t inez@LAc i ty .o rg

Counc i l Member D is t r i c t 14 – Ysabe l Ju rado
( 213 ) 473-7014 | Counc i lmember . Ju rado@lac i t y .o rg

Counc i l Member D is t r i c t 15 – T im McOsker
( 213 ) 473-7015 | Counc i lmember .Mcoske r@ lac i t y .o rg

To f ind out what d i s t r i c t you l i ve in , o r want to lea rn who your
E lec ted Of f i c i a l s a re , and othe r resources , p l ease v i s i t :
Neighborhood in fo . l ac i ty .o rg

DEPARTMENT OF AGING

The Depar tment o f Ag ing advoca tes fo r the in te res t s and we l fa re
o f sen io r c i t i zens by admin i s te r ing prog rams wh ich prov ide
se rv i ces to o lde r adu l t s and ca reg ive r s in the C i ty o f LA .
Th i s depa r tment i s a l so respons ib l e fo r p l ann ing , con t rac t
deve lopment , and f i s ca l , a s we l l a s mon i to r ing the prog rams
de l i ve red by the i r con t rac ted se rv i ce p rov ide r s fo r the i r sen io r s .
The Depar tment a l so prov ides se rv i ces d i rec t l y , and th rough
cont rac t s w i th commun i ty -based agenc ie s wh ich se rve as foca l
po in t s fo r de l i ve ry o f se rv i ces th roughout the C i ty .

Th i s depa r tment p rov ides va r ious se rv i ces rang ing f rom Wel lness
and Sa fe ty , Ca reg ive r Opt ions , Hous ing and Home less Resources ,
Lega l Ass i s t ance and Advocacy , T ranspor ta t ion , Menta l Hea l th
Resources , Centena r i an Prog rams , and much more .
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DEPARTMENT OF ANIMAL SERVICES

The Depar tment o f An ima l Se rv i ces houses and ca res fo r lo s t and
abandoned an ima l s in i t s s i x she l te r s loca ted th roughout the c i ty .
I t en fo rces an ima l - re l a ted l aws and regu la t ions , and ac t s to
prevent an ima l c rue l ty . They a l so prov ide the fo l l ow ing se rv i ces :

Fo r more in fo rmat ion rega rd ing the i r se rv i ces , p l ease v i s i t the i r
webs i te : www.LAAn ima lSe rv i ces . com or ca l l the i r cus tomer
se rv i ce cente r a t (888 ) 452-7381 .

In add i t i on , to d i rec t l y contac t a spec i f i c admin i s t r a t i ve o f f i ce
w i th in the i r depa r tment , p l ease v i s i t : Contac t An ima l Se rv i ces
Of f i ces .

For more in fo rmat ion rega rd ing the i r depa r tment ’ s se rv i ces , o the r
resources ava i l ab le fo r o lde r adu l t s , p l ease cons ide r the fo l l ow ing :

V i s i t : Ag ing .LAc i ty .o rg
Dia l : ( 213 ) 482-7252
Ema i l : Age .web in fo@lac i t y .o rg
For Careg ive r Se rv i ces/Resources , p l ease v i s i t : Careg ive r
Resources

DEPARTMENT OF BUILDING AND SAFETY

The Depar tment o f Bu i l d ing and Sa fe ty adv i ses , gu ides , and
ass i s t s cus tomers to ach ieve comp l i ance w i th the bu i l d ing , zon ing ,
p lumb ing , mechan i ca l , e l ec t r i ca l , d i s ab led access , ene rgy , g reen
codes , l oca l and s ta te l aws to bu i l d sa fe , we l l , and fas t . The i r
m i s s ion i s to p ro tec t the l i ves and sa fe ty o f res iden t s and v i s i to r s
o f the C i ty o f Los Ange les , a s we l l a s enhance the qua l i t y o f l i f e ,
hous ing , economic p rospe r i t y , and job c rea t ion c i t yw ide .

1 . I s sue dog and equ ine l i censes
2 . Co l l ec t l i cense fees
3 . I s sue ca t iden t i f i ca t ion tags
4 . Co l l ec t tag fees
5 . In spec t med ica l re sea rch l abora to r i e s
6 . Accept unwanted an ima l s
7 . En fo rce the Leash Law
8 . Pa r t i c ipa te in the S ta te Rab ies Cont ro l P rog ram
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Th i s depa r tment o f fe r s va r ious se rv i ces and resources fo r
homeowners , and l and lo rds w i th in the C i ty . I f you a re in need of
any fo rms or ass i s t ance w i th the cons t ruc t ion process , code
perm i t s se rv i ces , se rv i ce s ta tuses and records , reques t se rv i ces ,
pay fees , check zon ing and proper ty in fo , and more - p lease v i s i t :
Bu i ld ing and Safe ty Forms .

Fo r add i t i ona l i n fo rmat ion or ass i s t ance , p lease v i s i t :
www.LADBS .o rg , d i a l ( 213 ) 473-3231 or 3-1 -1 to be d i rec ted to
the i r depa r tment .

To submi t an on l i ne se rv i ce reques t p lease v i s i t : Bu i ld ing and
Safe ty On l ine Serv i ces .

Onl ine Se rv i ce Reques t s Inc lude :
1 . Permi t & Inspec t ion Repor t
2 . Reques t fo r Inspec t ion
3 . On l ine Permi t
4 . Parce l Pro f i l e Repor t
5 . Rebu i ld Le t te r
6 . Pay /V iew an Invo i ce
7 . Repor t a V io la t ion
8 . Zon ing In format ion Let te r

9 . Res ident i a l P roper ty Repor t
10 . Ex t ra Inspec t ion Tr ip Fee
11 . Preva i l i ng Setback Ca l cu la tor
12 . Temporary Cer t i f i ca te o f
Occupancy Payment
13 . Ex i s t ing Bu i ld ing Energy & Water
Ex i s t ing Program

To submi t a comp la in t , r eques t fo r an inspec t ion , a sk genera l
ques t ions o r repor t code v io l a t ions , p l ease send a message to the
depa r tment he re : Contac t Bu i ld ing and Safe ty or d i a l 3 -1 -1 .

DEPARTMENT OF CANNABIS REGULATION

The Depar tment o f Cannab i s Regu la t ion admin i s te r s the
commerc i a l cannab i s l i cens ing and regu la to ry p rog ram es tab l i shed
by the Los Ange les C i ty Counc i l . They a re a l so in cha rge o f :

1 . P rocess ing a l l app l i ca t ions fo r commerc i a l cannab i s
l i censes in the C i ty o f LA
2 . Makes l i cens ing dec i s ions o r l i cens ing recommendat ions
to the Cannab i s Regu la t ion Commiss ion
3 . Regu la tes the opera t ions o f l i censed commerc i a l
cannab i s bus inesses in the C i ty
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I f you a re in need of any resources p rov ided f rom th i s
depa r tment , p l ease v i s i t : Dept . o f Cannab i s Resources . He re you
wi l l f i nd about the Lega l Do ’ s & Don ’ t s , Gu ide fo r Adu l t -Use
Cannab i s Sa le s and Consumpt ion , County and Sta te resources , a s
we l l a s Hea l th & Sa fe ty In fo rmat ion .

To repor t a comp la in t aga ins t an un l i censed commerc i a l cannab i s
bus iness , p l ease use th i s l i nk : Dept . o f Cannab i s Regu la t ion
Compla in t Por ta l

For add i t i ona l se rv i ces o r more in fo rmat ion on th i s depa r tment ,
any upda tes , and commiss ion meet ings/upda tes , p l ease cons ide r
the fo l l ow ing :

V i s i t : Cannab i s . LAc i ty .o rg
Dia l : ( 213 ) 978-0738
Ema i l : Cannab i s@LAc i ty .o rg

DEPARTMENT OF CITY PLANNING

The Depar tment o f C i ty P l ann ing rev iews pro jec t app l i ca t ions ,
p rocess en t i t l ements , and approva l s to ensu re tha t fu tu re
dec i s ions about deve lopment a re a l i gned wi th the C i ty ’ s l and use
po l i c i e s and proposed land use regu la t ions . C i ty P l ann ing i s a l so
respons ib l e fo r the fo l l ow ing :

1 . Admin i s te r ing the Zon ing Code
2 . P romot ing Urban Des ign Pr inc ip l e s
3 . Manage the C i ty ’ s h i s to r i c resources
4 . Manag ing Env i ronmenta l Rev iew Pro jec t s

For any Zon ing Code Regu la t ions , Deve lopment Se rv i ces , P l ans
and Po l i c i e s fo rms , gu ides , qu i ck l i nks and othe r resources ,
p l ease v i s i t : p lann ing . l ac i ty .o rg or ca l l 3 -1 -1 to ge t connec ted to
the i r depa r tment .

To contac t a s ta f f member w i th in the C i ty P lann ing ’ s depa r tment ,
o r ge t connec ted wi th one of the i r Deve lopment Se rv i ces Cente r s
p lease v i s i t : Ci ty P lann ing Sta f f D i rec to ry .
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DEPARTMENT OF CIVIL + HUMAN RIGHTS AND EQUITY

The C iv i l + Human R igh t s and Equ i ty Depar tment , o r LA C iv i l
R i gh t s fo r shor t , i s focused on reduc ing b ia s and in jus t i ces wh i l e
l eve l i ng the p lay ing f i e ld . They do th i s work th rough Equ i ty and
Empowerment (E2 ) , t h rough the i r Off i ce of Rac ia l Equ i ty , ha te
p revent ion , upward mob i l i t y p rog ramming , youth prog ramming and
th rough the Commiss ions and Adv i so ry Counc i l s .

Th i s Depar tment ove r sees c i t yw ide in i t i a t i ves such as the RENEW
Program , LA REPAIR Prog ram , and the LA For A l l campa ign . They
be l i eve tha t the goa l s o f equ i ty and inc lus ion fo r a l l peop le can be
ach ieved th rough hard work and co l l ec t i ve ac t ion . They ach ieve
th i s th rough four co re p i l l a r s :

Out reach and Commun i ty Engagement
Fa i th -Based Un i ty Events
Commun i ty D ive r s i t y Events
D i sc r im ina t ion/B ia s Awareness Tra in ing
Hate Cr ime Prevent ion
D i sc r im ina t ion Enfo rcement Out reach
D i sc r im ina t ion Enfo rcement

The D i sc r im ina t ion Enfo rcement d iv i s ion o f LA C iv i l R i gh t s i s
be ing bu i l t and wi l l l aunch as soon as poss ib l e . LA C iv i l R i gh t s i s
re spons ib l e fo r en fo rc ing Los Ange les ' C iv i l and Human R igh t s
Law , and has inves t i ga t i ve powers and quas i - j ud i c i a l au thor i t y to
address the long- s tand ing d i sc r im ina t ion impac t ing underse rved
commun i t i e s wh ich den ies equa l t rea tment in p r i va te commerce ,
educa t ion , emp loyment , and hous ing .

LA C iv i l R i gh t s pa r tne r s w i th commun i ty -based organ i za t ions ,
f a i th -based ins t i tu t ions , bus iness g roups , Ne ighborhood Counc i l s ,
ph i l an th rop i c l eade r s , and academic ins t i tu t ions a long w i th our
th ree commiss ions and two adv i so ry boa rds to c rea te equ i ty
in i t i a t i ves tha t l eve l the p lay ing f i e ld th rough work in the
fo l l ow ing a reas :

Po l i cy Equ i ty Lens : LA C iv i l R i gh t s app l i e s a po l i cy equ i ty l ens
to assess hea l th d i spa r i t i e s , i nequ i t i e s in C i ty p l ann ing , and
commun i ty po l i c i ng th rough co l l abora t ions w i th non-
governmenta l and c i ty en t i t i e s , i nc lud ing w i th the Of f i ce o f
Immig ran t Af fa i r s .
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Upward Mob i l i t y Programming : LA C iv i l R i gh t s engages
Ange lenos and commun i ty -based organ i za t ions fo r commun i ty
events and ca ree r p ipe l i nes fo r peop le f rom underse rved
commun i t i e s . LA C iv i l R i gh t s works to deve lop co l l ege
read iness and ca ree r read iness , f i nanc i a l l i t e racy workshops ,
homeowner semina r s , and ent rep reneur i a l t r a in ing sess ions .
Corpora te D ivers i ty Met r i c s : LA C iv i l R i gh t s as sesses , t r ack ,
and mon i to r the h i r i ng , p romot ion , and re ten t ion o f peop le
f rom underse rved commun i t i e s in va r ious h igh -ea rn ing
poten t i a l i ndus t r i e s . I t ' s m i s s ion i s to p romote d ive r s i t y and
inc lus ion , e spec i a l l y th rough the RENEW Task Force .
COVID-19 Equ i ty : S ince the Summer o f 2020 , LA C iv i l R i gh t s
has been a key s takeho lde r in COVID-19 equ i ty p l ann ing w i th
the C i ty and County o f Los Ange les . Our work has resu l ted in
expanded access to tes t ing and vacc ines , i nc reased language
access to pub l i c hea l th se rv i ces , commun i ty out reach and
engagement , and more .

LA C iv i l R i gh t s manages and suppor t s the Commiss ion on C iv i l
R i gh t s (CCR ) , The Commiss ion on the Sta tus o f Women (CSW) , the
Human Re la t ions Commiss ion (HRC) , The Repara t ions Adv i so ry
Commiss ion , a s we l l a s the Transgender Adv i so ry Counc i l and
va r ious ad-hoc commi t tees .
Fo r more in fo rmat ion on the i r se rv i ces , commiss ion upda tes , and
pub l i ca t ions , p l ease cons ide r the fo l l ow ing :

V i s i t : Civ i l andHumanR ights . LAc i ty .o rg
Dia l : ( 213 ) 978-1845
Ema i l : C i v i l andHumanr i gh t s@LAc i ty .o rg

DEPARTMENT OF CONVENTION AND TOURISM

The Depar tment o f Convent ion and Tour i sm ’ s m i s s ion i s to a t t r ac t
and hos t convent ions a t a wor ld c l a s s fac i l i t y w i th wor ld c l a s s
se rv i ce , and to dr i ve economic deve lopment and job c rea t ion by
marke t ing the C i ty ’ s un ique cu l tu ra l , spo r t s , en te r ta inment , and
le i su re a t t r ac t ions tha t make v i s i t i ng the C i ty o f LA an unpara l l e l ed
exper i ence .

Th i s depa r tment a l so se rves as a hub fo r the C i ty ’ s convent ion and
tour i sm deve lopment and works to g row the loca l economy th rough
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1 . Anschutz Ente r ta inment Group (AEG) Fac i l i t i e s
2 . Los Ange les Convent ion Cente r ( LACC) p r i va te opera to r
3 . Los Ange les Tour i sm and Convent ion Board (LATCB)
4 . Ca r r i e s out the d i rec t i ves o f the CTD Board of Commiss ione r s

benef i t s the C i ty rece ives in such a reas as inc reased jobs , t ax
revenue , and spend ing a t loca l bus inesses de r i ved f rom out -o f -
town v i s i to r s . Th i s depa r tment ach ieves the i r goa l s by manag ing
cont rac t s w i th :

Fo r more in fo rmat ion on the i r se rv i ces , commiss ion upda tes , and
pub l i ca t ions , p l ease cons ide r the fo l l ow ing :

V i s i t :Tour i sm .LAc i ty .o rg
D ia l : ( 213 ) 765-4601
Ema i l : Tour i sm@LAc i ty .o rg

DEPARTMENT OF CULTURAL AFFAIRS

The Depar tment o f Cu l tu ra l A f fa i r s p romotes the a r t s and cu l tu re
as a way to ign i te a power fu l d i a logue , engage LA ’ s res iden t s and
v i s i to r s , and ensure LA ’ s va r i ed cu l tu res a re recogn i zed ,
acknowledged , and exper i enced . Th i s depa r tment i s a l so
respons ib l e fo r :

1 . Grantmak ing
2 . Pub l i c Ar t
3 . Commun i ty Ar t s

4 . Per fo rm ing Ar t s
5 . Market ing , Deve lopment ,
Des ign , and Dig i ta l Research

For more in fo rmat ion rega rd ing the i r se rv i ces , commiss ion
upda tes , and more , p lease cons ide r the fo l l ow ing :

V i s i t : Cu l tu reLA .o rg
Dia l : ( 213 ) 202-5500
Send a message/ema i l on the i r webs i te a t : Contac t Cu l tu re LA

DEPARTMENT ON DISABIL ITY

The Depar tment on D i sab i l i t y i s commi t ted to ensur ing fu l l a ccess
to emp loyment , p rog rams , f ac i l i t i e s and se rv i ces fo r the bene f i t o f
pe r sons w i th d i sab i l i t i e s , p rov ide r s o f essen t i a l r e sources , and
po l i cymaker s th rough :
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Vis i t : NeighborhoodEmpowerment .LAc i ty .gov
Dia l : ( 213 ) 978-1551
Ema i l : EmpowerLA@LAc i ty .o rg

1 . S t ra teg i c management
2 . Par tnersh ip educa t ion
3 . Advocacy

4 . Tra in ing
5 . Research
6 . Improved serv i ce de l i ve ry

For more in fo rmat ion on the depar tment ’ s se rv i ces , p l ease
cons ide r the fo l l ow ing :

V i s i t : Disab i l i t y . LAc i ty .o rg
Dia l : ( 213 ) 202-2764
TTY : (213 ) 202-3452
Ema i l : DOD.contac t@LAc i ty .o rg

DEPARTMENT OF NEIGHBORHOOD EMPOWERMENT

The Depar tment o f Ne ighborhood Empowerment , a l so known as
DONE or EmpowerLA , i s the suppor t agency fo r LA ’ s
Ne ighborhood Counc i l sy s tem c i tyw ide . The i r m i s s ion i s to
p romote c iv i c engagement and make loca l gove rnment more
respons ive to loca l needs by suppor t ing the i r Ne ighborhood
Counc i l s a l l th roughout LA . Ne ighborhood Counc i l s a re compr i sed
of vo lun tee r e lec ted of f i c i a l s who se rve on boards to mon i to r C i ty
se rv i ces w i th in the i r commun i t i e s .

To f ind your loca l Ne ighborhood Counc i l , p l ease v i s i t : EmpowerLA
Ci ty Map

For add i t i ona l i n fo rmat ion on a spec i f i c Ne ighborhood Counc i l ,
p l ease v i s i t : EmpowerLA-A l l Counc i l s and se lec t the one you wish
to know more about . Fo r more in fo rmat ion on the depar tment ’ s
ro le s and respons ib i l i t i e s , depa r tment and commiss ion upda tes , o r
more about Ne ighborhood Counc i l s i n genera l , p l ease cons ide r the
fo l l ow ing :

DEPARTMENT OF PUBLIC WORKS

The Depar tment o f Pub l i c Works i s re spons ib l e fo r the des ign ,
cons t ruc t ion , renova t ion , and opera t ion o f pub l i c p ro jec t s rang ing
f rom br idges to was tewate r t rea tment p l an t s as we l l a s the
fo l l ow ing :
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1 . L ib ra r i e s
2 . Curbs ide co l l ec t ion
3 . Gra f f i t i Remova l
4 . Ma in tenance o f S t ree t s

5 . S idewa lks
6 . Sewers
7 . S t ree t l i gh t s
8 . S t ree t Trees

Th i s depa r tment i s gove rned by the Board o f Pub l i c Works , and
a re commi t ted to de l i ve r p ro jec t s and prog rams tha t enhance the
qua l i t y o f l i f e , economic g rowth , pub l i c hea l th , and the
env i ronment to a l l Ange lenos .

Fo r more in fo rmat ion on the Board o f Pub l i c Works
Commiss ione r s , the Depar tment ’ s va r ious Of f i ces , and Depar tment
Bureaus , p l ease cons ide r the fo l l ow ing :

1 . Of f i ce o f Account ing : About Of f i ce of Account ing & Contac t
In fo rmat ion
2 . Of f i ces o f Board Sec re ta r i a t : About Board Secre ta r i a t
3 . Of f i ce o f C i tyw ide F i lm ing : About C i tywide F i lm ing
4 . Of f i ce o f Commun i ty Beaut i f i ca t ion : About C .B . & Contac t
In fo rmat ion
5 . Of f i ce o f Commun i ty Fores t Adv i so ry Commi t tee : About CFAC
6 . Of f i ce o f Pe t ro leum Admin i s t r a t ion : Pet ro leum Admin i s t ra t ion
Respons ib i l i t i e s
7 . Of f i ce o f Pub l i c Res to re : About Pub l i c Res to re & Contac t
In fo rmat ion

I n add i t i on , to f ind more in fo rmat ion about the i r boa rd meet ings ,
agendas , m inu tes , and othe r se rv i ces , p l ease v i s i t the i r webs i te :
Commiss ioners Boardroom or d i a l 3 -1 -1 to be d i rec ted to the i r
o f f i ces o r obta in contac t in fo rmat ion .

DEPARTMENT OF PUBLIC WORKS - BUREAU OF
CONTRACT ADMINISTRATION

The Bureau of Cont rac t Admin i s t r a t ion i s respons ib l e fo r
p rov id ing assu rance tha t a l l Pub l i c Works p ro jec t s a re cons t ruc ted
and admin i s te red in acco rdance w i th p l ans , spec i f i ca t ions ,
ag reements fo r work , con t rac t p rov i s ions , s t a te and federa l l aws ,
and sa fe ty p rov i s ions as necessa ry to pro tec t the pub l i c and
ach ieve the des i red produc t .
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Th i s bureau prov ides cont rac t and cons t ruc t ion admin i s t r a t ion
se rv i ces to ensure qua l i t y cons t ruc t ion fo r s t ree t improvements ,
sewer and s to rm dra in cons t ruc t ion , b r idges , tunne l s and more .
They a l so se rve as the Pub l i c Wi tness to mon i to r and author i ze
payments to the cont rac to r fo r acceptab le p rog ress , m in im i ze
pub l i c l i ab i l i t y , ensu re pub l i c sa fe ty and conven ience , and ce r t i f y
the qua l i t y o f the f in i shed produc t meets the des ign s tanda rds .
Th i s he lps to reduce and avo id fu tu re ma in tenance cos t s .

Fo r more in fo rmat ion on the Bureau of Cont rac t Admin i s t r a t ion ’ s
se rv i ces , con t rac t ing , i n spec t ions , and othe r resources , p l ease
cons ide r the fo l l ow ing :

V i s i t : BCA.LAc i ty .o rg
Dia l : ( 213 ) 847-1922
To contac t a spec i f i c o f f i ce , p l ease v i s i t : Contac t BCA
Quick L inks and Bureau Serv i ces (Resources ) l i nks a re ava i l ab le
on the i r webs i te ’ s homepage .

DEPARTMENT OF PUBLIC WORKS- BUREAU OF ENGINEERING

The Bureau of Eng inee r ing i s the C i ty ’ s l ead agency fo r the
p lann ing , des i gn ing and cons t ruc t ion management o f pub l i c
bu i l d ings , i n f r a s t ruc tu re and open space pro jec t s . A few of these
pro jec t s inc lude the deve lopment and management o f :

1 . Mun ic ipa l Bu i ld ings
For examp le : Po l i ce and F i re
S ta t ions , Convent ion Center s ,
and Recrea t iona l and Cu l tu ra l
Fac i l i t i e s

2 . Br idges
3 . S t ree t and Trans i t Pro jec t s
4 . S to rm and Wastewater Sys tems
5 . Parks
6 . Res tora t ion o f Wet lands

Th i s Bureau i s a l so in cha rge o f manag ing perm i t s fo r cons t ruc t ion
in the pub l i c r i gh t -o f -way , and the C i ty ’ s s ta te -o f - the -a r t mapp ing
sys tem . A l l these e f fo r t s a re made in hopes o f c rea t ing a
prospe rous , l i vab le , and sa fe c i t y fo r a l l r e s iden t s and bus inesses .

Fo r more in fo rmat ion on the Bureau of Eng inee r ing ’ s s t r a teg i c
p l ans , pe rm i t s , p ro jec t in fo rmat ion , con t rac to r s , e t c . , p l ease v i s i t :
ENG.LAc i ty .o rg or d i a l 3 -1 -1 to be connec ted to the i r o f f i ces .
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DEPARTMENT OF PUBLIC WORKS- BUREAU OF SANITATION

The Bureau of San i t a t ion (A l so known as “LASAN” ) m i s s ion i s to
p ro tec t the pub l i c hea l th and env i ronment th rough the
admin i s t r a t ion and management o f the fo l l ow ing 3 prog ram areas :

1 . C lean Wate r (Was tewate r )
2 . So l i d Resources (So l i d Was te Management )
3 . Wate r shed Pro tec t ion (S to rmwate r )

The i r i n f r a s t ruc tu re p rog rams co l l ec t , t r ea t , r ecyc le , and d i spose
o f the so l i d and l i qu id was te genera ted f rom homes and
bus inesses th roughout the Grea te r Los Ange les Met ropo l i t an Area .
The Bureau of San i t a t ion a l so works w i th 27 othe r c i t i e s and
agenc ie s on a cont rac tua l bas i s . Th rough these essen t i a l pub l i c
se rv i ce p rog rams , LASAN de l i ve r s a t r i p l e bot tom l ine o f
economic , env i ronmenta l , and soc i a l bene f i t s tha t sus ta in the
qua l i t y o f l i f e in Los Ange les .

Fo r more in fo rmat ion on LASAN’s se rv i ces , r e sources , s t r a teg i c
p l ans , and more , p lease cons ide r the fo l l ow ing :

V i s i t : www.LAc i tysan .o rg
To submi t a se rv i ce reques t , p l ease contac t the i r Cus tomer
Se rv i ce Cente r a t (800 ) 773-2489 or submi t a reques t on l i ne
here : LASAN Serv i ce Reques t

The i r se rv i ce reques t s inc lude An ima l Re l a ted Serv i ces ,
Pub l i c R igh t -o f -Way Inves t i ga t ion (Home less Encampment &
I l l ega l Dump ing ) , Re fuse and P ickups , San i t a t ion B i l l i ng , and
St ree t P rob lem/Repa i r

Fo r Educa t iona l and Sus ta inab i l i t y resources , and f ree p laces to
v i s i t o r tou r , p l ease v i s i t : LASAN Educat ion and Sus ta inab i l i t y

DEPARTMENT OF PUBLIC WORKS- BUREAU OF STREET
L IGHTING

The Bureau of S t ree t L i gh t ing i s respons ib l e fo r the des ign ,
cons t ruc t ion , ope ra t ion , and ma in tenance and repa i r o f the s t ree t
l i gh t ing sys tem wi th in the C i ty o f Los Ange les .
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The ma in purpose o f s t ree t l i gh t ing des igns i s to p rov ide
comfor tab le v i s ib i l i t y , and i l l um ina t ion fo r the C i ty ’ s roadways
and s idewa lk a reas . Th i s i s a l l i n e f fo r t s to encourage veh i cu l a r
and pedes t r i an t ra f f i c . A l l the l i gh t ing in the c i ty i s des i gned to
a l so meet Nat iona l L i gh t ing s tanda rds to prov ide v i s ib i l i t y and
reduce sky g low and g la re . A l l s t ree t l i gh t s a re ins ta l l ed and tes ted
fo r e f f i c i ency , sa fe ty , and ma in ta inab i l i t y .

Fo r more in fo rmat ion about the se rv i ces and resources p rov ided
by the Bureau of S t ree t L i gh t ing fo r both res iden t s and bus inesses
p lease cons ide r the fo l l ow ing :

V i s i t : l a l i gh t s . l ac i ty .o rg
To repor t a b roken s t ree t l i gh t o r outage , p lease d ia l 3 -1 -1 or
v i s i t : Onl ine Serv i ces fo r Res idents
Ema i l : BSL .S t ree tL i gh t ing@LAc i ty .o rg
To contac t a spec i f i c o f f i ce w i th in th i s bu reau , p lease v i s i t :
Contac t BSL

DEPARTMENT OF PUBLIC WORKS- BUREAU OF STREET
SERVICES

The Bureau of S t ree t Se rv i ces ( a l so known as “S t ree t sLA” ) i s
re spons ib l e fo r p rese rv ing , p ro tec t ing , ma in ta in ing , and renewing
the C i ty ’ s s t ree t ne twork and urban fo res t . Th i s inc ludes our
s t ree t s ’ s i dewa lks , b i keways , t rees , and med ians . S t ree t sLA i s
commi t ted to prov id ing h igh -qua l i t y , e f f i c i en t , and equ i t ab le
se rv i ces ac ross our c i t y and commun i t i e s . Th i s bu reau s t r i ves to
bu i l d se rv i ces a round in teg ra t ion , i nnova t ion , and inc lus ion . A few
of the i r key prog rams inc lude :

1 . Pavement Preserva t ion
2 . S t ree t Tree & Med ian
Ma in tenance
3 . S t ree t Improvement
Cons t ruc t ion
4 . S t ree t Sweep ing
5 . S idewa lk Repa i r

6 . S t ree t Ma in tenance
7 . Comp le te S t ree t s
8 . Grea t S t ree t s
9 . Inves t i ga t ion and Enforcement
10 . Coo l ing LA ’ s Ne ighborhood
(Coo l LA )
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Through these prog rams , S t ree t sLA i s ab le to ma in ta in and repa i r
ou r s t ree t s , a l l eys , b r idges , tunne l s , pedes t r i an subways , and
re l a ted s t ruc tu res . They a l so ma in ta in s t ree t t rees and landscape
med ian i s l ands and embankments , i s sue perm i t s fo r t ree remova l s ,
and admin i s te r t ree ma in tenance cont rac t s w i th p r i va te
cont rac to r s .

Fo r more in fo rmat ion on the se rv i ces p rov ided by St ree t sLA , the i r
p rog rams , and se rv i ce d iv i s ions , p l ease cons ide r the fo l l ow ing :

V i s i t : St ree tsLA .LAc i ty .o rg
Dia l : ( 800 ) 996-2489 or (213 ) -978-0333
To contac t a spec i f i c o f f i ce w i th in th i s bu reau , p lease v i s i t :
Contac t S t ree ts LA

DEPARTMENT OF RECREATION AND PARKS

The Depar tment o f Rec rea t ion and Parks opera tes and ma in ta in s a
vas t ma jo r i t y o f loca t ions sca t te red a l l th roughout Los Ange les .
S ta r t i ng w i th over 420 parks on more than 15 ,000 ac res o f
pa rk l and , a s we l l a s 184 rec rea t ion cente r s , two s ta te l i censed
ch i l d -ca re cente r s , and 31 sen io r cen te r s . Some of the reg iona l
pa rks inc lude Gr i f f i th , Sepu lveda Bas in , Hansen Dam, Ken Ma l loy ,
and Ernes t Debs .

The depar tment ’ s f ac i l i t i e s a l so inc lude :

1 . 13 Go l f Courses and a
Youth Go l f Academy
2 . 368 Ch i ld ren ’ s P lay Area
( inc lud ing 19 tha t a re
spec i f i ca l l y des i gned for
ch i l d ren o f a l l ab i l i t i e s )
3 . 256 Ba l l F i e ld s

4 . 56 Soccer F ie lds
5 . 321 Tenn i s Cour t s
6 . 61 Swimming Poo l s
7 . 92 Mi le s o f H ik ing Tra i l s
8 . 18 Skate Parks
9 . An Outdoor Ro l l e r Hockey R ink

I n add i t i on , the Depar tment i s a l so in cha rge o f the opera t ion and
ma in tenance of Ven i ce and Cabr i l l o Beaches , a s we l l a s Ba lboa ,
Echo Park , Hansen Dam, Ho l l enbeck , L inco ln , MacAr thur , and
Harbor Reg iona l Lakes .
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Due to the number o f loca t ions th i s depa r tment ove r sees , they a re
ab le to o f fe r a w ide range of rec rea t iona l , educa t iona l , and
cu l tu ra l p rog rams . They a l so prov ide p len ty o f en te r ta inment
oppor tun i t i e s in d i f fe ren t loca t ions dur ing the w in te r and summer
t ime .

Fo r more in fo rmat ion on the Depar tment o f Rec rea t ion and Park ’ s
f ac i l i t i e s , se rv i ces , event s , and ac t i v i t y reg i s t r a t ion , p l ease
cons ide r the fo l l ow ing :

V i s i t : www.LAparks .o rg
Dia l : ( 213 ) 202-2700
Ema i l : RAP .Pub l i c i n fo@LAc i ty .o rg

1 . Gr i f f i th Observa tory
2 . Los Ange les Mar i t ime Museum
3 . Bann ing Res idence Museum
4 . Cabr i l l o Mar ine Aquar ium
5 . Trave l Town ( in Gr i f f i th Park )
6 . For t MacAr thur

7 . Expos i t i on Park Rose Garden -
and other commun i ty gardens
8 . Orcut t Ranch
9 . Campo de Cahuenga
10 . Barnsda l l Ar t Park
11 . Drum Barracks Museum

DEPARTMENT OF TRANSPORTATION

The Depar tment o f T ranspor ta t ion i s respons ib l e fo r the
deve lopment o f p l ans to meet the g round t ranspor ta t ion needs o f
the t rave l i ng pub l i c and commerce . Th i s depa r tment a l so has
au thor i t y ove r the conceptua l p l ann ing and opera t ion o f the C i ty ’ s
s t ree t s and h ighways sys tem . Th i s depa r tment i s a l so respons ib l e
fo r the fo l l ow ing dut i e s :

1 . S tud ies t r a f f i c p rob lems
2 . Des igns , i n s ta l l s and ma in ta in s t r a f f i c s i gns , s i gna l s , pa rk ing
mete r s , s t ree t name s igns , l i ne s t r i pp ing , and othe r t r anspor ta t ion
cont ro l s
3 . Deve lops and opera tes bus t rans i t p rog rams fo r the genera l
pub l i c , the e lde r l y , and the d i sab led
4 . Coord ina tes the deve lopment o f o f f - s t ree t pa rk ing
5 . En fo rces pa rk ing regu la t ions

Las t l y , the Rec rea t ion and Parks depa r tment a l so ma in ta in s and
over sees museums , h i s to r i c s i t e s , and hor t i cu l tu ra l l oca t ions such
as :
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6 . Co l l ec t s pa rk ing v io l a t ion revenues
7 . Co l l ec t s mete r pa rk ing revenue
8 . P rov ides fo r in te r sec t ion cont ro l
9 . P rov ides c ross ing gua rd se rv i ces a t pub l i c and pa roch ia l s choo l s

For more in fo rmat ion rega rd ing the depa r tment ’ s se rv i ces , du t i e s ,
p ro jec t s , and more , p lease cons ide r the fo l l ow ing :

V i s i t : l adot . l ac i ty .o rg
Dia l : ( 213 ) 972-8470
TDD: (213 ) 977-7032
Ema i l : l ado t@ lac i t y .o rg

DEPARTMENT OF YOUTH DEVELOPMENT

The Ol i v i a Mi tche l l LA C i ty Youth Counc i l has es tab l i shed i t ' s f i r s t
c i t yw ide cohor t . The counc i l sea t s 30 empowered youth f rom
across the C i ty who wi l l se rve a 1-yea r te rm . Dur ing the i r te rm ,
members l ea rn about the inne r work ing o f loca l gove rnment , d r i ve
spec i a l commun i ty p ro jec t s and c iv i c events , and make po l i cy and
budget recommendat ions to e lec ted and c iv i c l eade r s o f the C i ty .
The counc i l i s ded i ca ted to improv ing the we l l -be ing , sa fe ty and
ach ievement o f young Ange lenos .

The C i ty ’ s Youth Deve lopment Depar tment (YDD) and Depar tment
o f Ne ighborhood Empowerment (EmpowerLA ) ove r see the LA C i ty
Youth Counc i l , wh i ch honors the legacy o f a pub l i c se rvan t and
l i v ing i con , O l i v i a Mi tche l l . He r pass ion fo r mento r ing young
Ange lenos and love fo r our c i t y has insp i red count l e s s government
and commun i ty l eade r s ove r seve ra l decades .

V i s i t : YouthCounc i l . LAc i ty .o rg
Dia l : 3 -1 -1
Ema i l : YDD@LAc i ty .o rg

FIRE AND POLICE PENSIONS DEPARTMENT

The F i re and Po l i ce Pens ions Depar tment admin i s te r s the F i re and
Po l i ce pens ion sys tem for a l l un i fo rmed f i re , pa ramed ic , and
po l i ce emp loyees . The depar tment i s re spons ib l e fo r the
inves tment o f pens ion funds in s tocks , bonds , rea l e s ta te and
money marke t in s t ruments .
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DEPARTMENT OF WATER AND POWER

The Depar tment o f Wate r and Power i s respons ib l e fo r supp ly ing
the c i ty and i t s inhab i t an t s w i th wate r and e lec t r i c ene rgy .
They a re a l so respons ib l e fo r va r ious educa t iona l p rog rams
prov ided fo r schoo l s and the commun i ty , deve lop ing va r ious
p ro jec t s rega rd ing f resh wate r and power , a s we l l a s p rov ide
suppor t to the ne ighborhood counc i l sy s tem and more .

Fo r res iden t i a l and commerc i a l cus tomers , o r bus iness pa r tne r s
p lease v i s i t : www.LADWP.com to log in to your account to pay
your b i l l s , s i gn up fo r reba tes , s t a r t o r tu rn o f f se rv i ces , and
more .

Fo r add i t i ona l i n fo rmat ion on the pro jec t s and resources ava i l ab le
fo r the commun i ty rega rd ing wate r , power , upcoming commun i ty
events , educa t iona l p rog rams , sus ta inab i l i t y p ro jec t s , f i nances and
repor t s , ca ree r s , and more . P lease cons ide r the fo l l ow ing :

V i s i t : About LADWP
Dia l : ( 800 ) 342-5397
To submi t a se rv i ce reques t , send an ema i l , o r v i s i t a DWP
Customer Se rv i ce Cente r , p l ease v i s i t : Contac t LADWP

The i r se rv i ce reques t s inc lude B i l l i ng/Account I s sues , Wate r
Conse rva t ion , Power Outage/Wate r T roub le , Webs i te
I s sues , Payments , and more .

To f ind more in fo rmat ion on th i s depa r tment ’ s re sources and
se rv i ces ava i l ab le fo r a l l members , commiss ion upda tes , fo rms and
pub l i ca t ions , i nves tments , and more p lease cons ide r the fo l l ow ing :

V i s i t : www.LAFPP .com
Dia l : ( 213 ) 279-3000
Ema i l : Pens ions@LAFPP .com

ECONOMIC WORKFORCE DEVELOPMENT

The Economic and Work fo rce Deve lopment Depar tment ’ s goa l i s
to s tee r economic deve lopment in a manner tha t y ie ld s th r i v ing
bus inesses , c rea tes job t ra in ing , and ca ree r oppor tun i t i e s fo r the
C i ty o f LA .
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1 . Bus inessSource Center s
2 . Economic Deve lopment
3 . WorkSource Center s
4 . YouthSource Center s

5 . H i re LA ’ s Youth , Summer
Youth Emp loyment Program
6 . Day Labor Center s

To f ind your nea res t se rv i ce cente r , p l ease use the fo l l ow ing
l i nks :

EL PUEBLO DE LOS ANGELES HISTORICAL
MONUMENT AUTHORITY

The Depar tment o f E l Pueb lo de Los Ange les H i s to r i ca l Monument
Author i t y manages 27 h i s to r i c bu i l d ings a l l a round the Old
H i s to r i c P l a za s i te . Las Ange l i t a s de l Pueb lo o f fe r f ree docent - l ed
wa lk ing tour s o f E l Pueb lo de Los Ange les H i s to r i ca l Monument ,
home to the P i co House , O lve ra S t ree t , the Av i l a Adobe and othe r
remnants o f the C i ty ’ s pas t .

1 . WorkSource Cente r s : WorkSource Cente rs Locat ion Map
2 . Bus inessSource Cente r s : Bus inessSource Cente rs
3 . YouthSource Cente r s : YouthSource Cente rs

Vis i t : EWDDLAc i ty . com
Dia l : ( 213 ) 744-7300
Send an ema i l he re : Contac t EWDD
Emp loyment Resources : EWDD Employment

For more in fo rmat ion on the depar tment ’ s se rv i ces and resources
ava i l ab le fo r bus inesses & rea l e s ta te , b id oppor tun i t i e s , qu i ck
l i nks , p rog rams , and pro jec t s , p l ease cons ide r the fo l l ow ing :

Th i s depa r tment works ha rd to de l i ve r s t rong and commi t ted
work fo rce , sus ta inab le ne ighborhoods , and pro f i t ab le commun i t i e s
th rough LA . A few other key func t ions o f th i s depa r tment inc lude :

Fo r more in fo rmat ion on th i s depa r tment ’ s commiss ion , event s
and ac t i v i t i e s , p l ease cons ide r the fo l l ow ing :

V i s i t : E lpueb lo .LAc i ty .o rg
Dia l : ( 213 ) 485-6855
Ema i l : EP tour s@LAc i ty .o rg
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EMERGENCY MANAGEMENT DEPARTMENT

The Emergency Management Depar tment coord ina tes the
in te rdepa r tmenta l p repa redness , p l ann ing , t r a in ing , and recovery
ac t i v i t i e s o f the C i ty ’ s Emergency Opera t ions Organ i za t ions , i t s
d i v i s ions , and a l l C i t y depa r tments . They a l so se rve as the C i ty
emergency prepa redness l i a i son w i th o the r mun ic ipa l i t i e s , s t a te
and federa l agenc ie s , and the pr i va te sec to r .

EMD has f i ve d iv i s ions wh ich cons i s t s o f admin i s t r a t i ve s ta f f and
spec i a l i s t s who works w i th C i ty depa r tments , mun ic ipa l i t i e s , and a
vas t ma jo r i t y o f commun i ty -based organ i za t ions . A l l these e f fo r t s
a re made to ensure tha t the C i ty and i t s res iden t s have the
resources and in fo rmat ion needed to prepa re and respond f rom
emergenc ie s , d i sa s te r s and s ign i f i can t events .

To s i gn up fo r f ree C i ty o f LA Emergency A le r t s , p l ease v i s i t :
Not i fyLA .

To f ind out more in fo rmat ion and resources about th i s
depa r tment , a s we l l a s the t ra in ings and emergency a le r t s they
prov ide , p l ease cons ide r the fo l l ow ing :

V i s i t : Emergency .LAc i ty .o rg
Dia l : ( 213 ) 484-4800
Ema i l : EmdCommun ica t ions@LAc i ty .o rg
Ready Your LA Ne ighborhood Prog ram: RYLAN
EMD Tra in ing and Exerc i se Resources : Ci ty of LA Tra in ing and
Exerc i se
F i re Recovery Resources : Recovery In fo rmat ion

GENERAL SERVICES DEPARTMENT

The Depar tment o f Genera l Se rv i ces p rov ides cent ra l i zed suppor t
se rv i ces to C i ty depa r tments , e l ec ted of f i c i a l s , and non-C i ty
o rgan i za t ions , a s d i rec ted by the Mayor and C i ty Counc i l .
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HOUSING AND COMMUNITY INVESTMENT DEPARTMENT

HCIDLA i s commi t ted to bu i l d ing sus ta inab le ne ighborhoods
th rough a f fo rdab le hous ing deve lopment and prese rva t ion , code
enfo rcement , ren t s tab i l i z a t ion , human and commun i ty se rv i ces .
HCIDLA admin i s te r s the fo l l ow ing commun i ty se rv i ce p rog rams
prev ious l y opera ted by the fo rmer Commun i ty Deve lopment
Depar tment :

1 . Fami l y Source Center s
2 . Of f i ce o f Tra f f i c Sa fe ty
3 . Domest i c V io lence Serv i ces
4 . Commun i ty Act ion Board
5 . Commiss ion on the Sta tus o f
Women

6 . Human Re la t ions Commiss ion
7 . Commiss ion on Commun i ty and
Fami l y Serv i ces
8 . Admin i s t ra t ion o f the
Conso l ida ted P lan
9 . Env i ronmenta l Rev iew

HCIDLA a l so manages the ent i re por t fo l i o o f p rog rams and
se rv i ces managed by the prev ious Los Ange les Hous ing
Depar tment ( LAHD) such as the fo l l ow ing :

45



1 . Rent S tab i l i z a t ion
2 . Comp l i ance
3 . Code Enforcement
4 . Hous ing F inance and
Deve lopment
5 . Homeownersh ip Program

6 . Ne ighborhood Stab i l i z a t ion
Program
7 . Lead Abatement
8 . A f fo rdab le Hous ing Trus t Fund
9 . Asse t Management
10 . HOPWA
11 . Handyworker Program

To f ind more in fo rmat ion on the resources and se rv i ces p rov ided
by HCIDLA on mat te r s rang ing f rom Suppor t i ve Hous ing ,
Access ib l e Hous ing , Commun i ty Se rv i ces fo r Res iden t s , P roper ty
Owners , and Bus iness Pa r tne r s , p l ease v i s i t : HCIDLA2 .LAc i ty .o rg
or d i a l (866 ) 557-7368 to ge t connec ted to the i r depa r tment .

HOUSING AUTHORITY DEPARTMENT

The Hous ing Author i t y Depar tment i s one of the na t ion ’ s l a rges t
pub l i c hous ings au thor i t i e s , and i s the l a rges t p rov ide r o f
a f fo rdab le hous ing and ren t ass i s t ance to low and very low-
income househo lds in the C i ty o f Los Ange les . The Hous ing
Author i t y depa r tment owns and opera tes hous ing un i t s and
admin i s te r s Sec t ion 8 Rent Ass i s t ance voucher s th rough a va r i e ty
o f p rog rams . They a l so prov ide ex tens i ve economic deve lopment ,
emp loyment , educa t ion , and soc i a l p rog rams as a pa r t o f a
commi tment to fos te r hea l thy commun i t i e s and promote economic
se l f - su f f i c i ency .

To f ind out more in fo rmat ion about the i r hous ing prog rams ,
l and lo rd in fo rmat ion , new and depar tment upda tes , p l ease v i s i t :
www.HACLA .org or contac t th i s depa r tment ’ s ma in o f f i ce by
ca l l i ng (833 ) 422-5248 .

I f you wou ld l i ke to contac t a d i f fe ren t d iv i s ion in cha rge o f
spec i f i c p rog rams wi th in th i s depa r tment , p l ease v i s i t : Contac t
HACLA .

INFORMATION TECHNOLOGY AGENCY

The In fo rmat ion Techno logy Agency i s respons ib l e fo r p l ann ing ,
des i gn ing , imp lement ing , ope ra t ing and coord ina t ing the C i ty ’ s
i n fo rmat ion techno logy sys tems and networks .
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They a re respons ib l e fo r the de l i ve ry o f in fo rmat ion process ing
and commun ica t ions se rv i ces . Th i s depa r tment p rov ides a l l
t e l ecommun ica t ions regu la to ry se rv i ces , cab le te lev i s ion l i cens ing
and f ranch i se en fo rcement , mun ic ipa l cab le p rog ramming and
ut i l i z a t ion , ope ra tes the C i ty ’ s cab le channe l , and re l a ted mat te r s .

Fo r more in fo rmat ion on ITA , p lease cons ide r the fo l l ow ing :
V i s i t : ITA .LAc i ty .o rg
Dia l : ( 213 ) 978-3311 or d i a l 3 -1 -1
To v iew ITA ’ s news , p lease v i s i t : ITA News

LOS ANGELES CITY EMPLOYEES ' RETIREMENT SYSTEM
(LACERS)

The LACERS ’ s C i ty depa r tment i s ves ted w i th the exc lus i ve
management cont ro l o f the inves tments o f Los Ange les C i ty
Emp loyees ’ Re t i r ement Fund . Th i s depa r tment i s a l so cha rged wi th
the admin i s t r a t ion o f p rov i s ions o f the C i ty Char te r and
Admin i s t r a t i ve Code re l a t i ve to the re t i r ement , d i sab i l i t y , and
dea th bene f i t s p rov ided fo r a l l C i t y emp loyees , w i th the except ion
o f the sworn fo rces o f the F i re and Po l i ce depa r tments , and the
emp loyees o f the Depar tment o f Wate r and Power . LACERS
prov ides re t i r ement bene f i t s fo r ove r 60% of C i ty emp loyees , bo th
ac t i ve and re t i r ed . The i r du ty i s to p rudent l y manage the pens ion
fund por t fo l i o to o f f se t payment cos t s o f the pens ion benef i t s and
re t i r ee hea l th ca re p remiums of members .

To access your LACER ’ s account , p l ease v i s i t : LACERS Log in

For add i t i ona l member in fo rmat ion , re sources , and se rv i ces
p rov ided by LACERS , p lease cons ide r the fo l l ow ing :

V i s i t : www.LACERS .o rg
Dia l : ( 800 ) 779-8328
For Genera l I n fo rmat ion ema i l : LACERS . se rv i ces@LACERS .o rg
For Hea l th Benef i t s ema i l : LACERS .Hea l th@LACERS .o rg
To obta in spec i f i c fo rms and shee t s , p l ease v i s i t : LACERS In fo
Sheets .
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LOS ANGELES FIRE DEPARTMENT

The F i re Depar tment p rov ides f i r e p ro tec t ion , re scue , and
emergency med ica l se rv i ces fo r nea r l y fou r m i l l i on Los Ange les
c i t i zens , and fo r the C i ty o f San Fernando . Under th i s depa r tment ,
h i gh leve l o f p ro fess iona l se rv i ce i s conduc ted th rough 5 ma in
bureaus wh ich per fo rm sepa ra te v i t a l func t ions :

1 . Admin i s t r a t i ve Se rv i ces Bureau
2 . T ra in ing and Suppor t Bureau
3 . Bureau of Emergency Opera t ions
4 . Bureau of F i re Prevent ion and Pub l i c Sa fe ty
5 . Emergency Serv i ces Bureau

To f ind your loca l f i r e s ta t ion w i th the i r address and te lephone
number , p l ease v i s i t : F ind Your Sta t ion

For more in fo rmat ion on d i sas te r read iness and prepa redness ,
se rv i ces , and resources p rov ided fo r the commun i ty by the LA F i re
Depar tment , p l ease cons ide r the fo l l ow ing :

V i s i t : www.LAFD.org or LAFD Contac t
For emergenc ie s , p l ease d ia l 9 -1 -1 .
Fo r the l a tes t LAFD a le r t s , p l ease v i s i t : LAFD Ale r t s
Quick l i nks fo r f i r e p revent ion , l oca l commun i ty resources , and
sa fe ty a le r t s a re ava i l ab le on the i r webs i te .

LOS ANGELES MEMORIAL COLISEUM

The LA Memor i a l Co l i seum is the home of the LA Rams and USC
Tro jans ’ s foo tba l l t eam . Th i s loca t ion hos t s d i f fe ren t types o f
events and spor t s games th roughout the yea r . I f you wou ld l i ke to
take a tour o f th i s loca t ion , hos t an event , o r purchase event
t i cke t s , p l ease cons ide r the fo l l ow ing :

V i s i t : www.LACo l i seum.com
Dia l : ( 213 ) 747-7111
Ema i l : LAMCin fo@usc .edu
The i r s ta f f d i rec to ry can a l so be found here : Contac t LAMC
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LOS ANGELES POLICE DEPARTMENT

The Po l i ce Depar tment has the duty and power to en fo rce the
pena l d i v i s ions on the C i ty Char te r , the ord inances o f the C i ty ,
and the Laws of the s ta te and the na t ion fo r the purpose o f
p ro tec t ing peop le and proper ty fo r the prese rva t ion o f peace
w i th in the commun i ty . Th i s depa r tment i s i n cha rge o f the
fo l l ow ing dut i e s :

1 . Engages in pa t ro l
2 . P revent ion o f c r ime
3 . Inves t i ga t ion o f repor ted
cr imes
4 . Apprehens ion o f suspec t s
5 . Gather ing and presenta t ion
o f ev idence

6 . Detent ions o f a r ra i gned
persons
7 . Regu la t ion o f t ra f f i c
8 . Inves t i ga t ion o f t ra f f i c
acc idents
9 . Cus tody o f proper ty
10 . S ta f f se rv i ces as necessa ry

I n add i t i on to the prev ious l y ment ioned se rv i ces , LAPD a l so
inves t i ga tes and regu la tes so l i c i t a t ions fo r cha r i t ab le agenc ie s ,
and dete rm ines e l i g ib i l i t y o f cha r i t ab le o rgan i za t ions fo r
exempt ion f rom payment o f l i cense and perm i t fees . They a l so
inves t i ga te app l i can t s , i s sue l i censes , and regu la te the conduc t o f
b ingo games in the C i ty .

Fo r more in fo rmat ion on the end les s resources p rov ided fo r the
commun i ty , c r ime in fo rmat ion , and how to get invo lved wi th LAPD
p lease cons ide r the fo l l ow ing :

V i s i t : LAPDon l ine .o rg
Ema i l : con tac t . l apdon l i ne@gma i l . com
For emergenc ie s , p l ease d ia l : 9 -1 -1
For non-emergenc ie s , p l ease d ia l : ( 877 ) 275-5273 (877-ASK-
LAPD)
F ind your loca l Po l i ce S ta t ion here : Commun i ty Po l i ce Sta t ion
Address D i rec to ry
To f i l e a comp la in t o r commendat ion , p lease v i s i t : Repor t
Emp loyee Misconduct
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LOS ANGELES PUBLIC L IBRARY

The Los Ange les Pub l i c L ib ra ry p rov ides f ree and easy access to
in fo rmat ion and oppor tun i t i e s to l i f e - long lea rn ing . These
oppor tun i t i e s inc lude a va r i e ty o f p rog rams and se rv i ces fo r
in fan t s , ch i l d ren , teens , and adu l t s . The LAPL i s one l i b ra ry tha t
can be accessed th rough a Cent ra l L ib ra ry downtown , 8 reg iona l
b ranch l i b ra r i e s , 55 commun i ty b ranches , 4 bookmob i l e s , and the
in te rne t . A l l LAPL prov ide s ta te -o f - the -a r t techno logy tha t
inc ludes the fo l l ow ing :

1 . Computer i zed ca ta log o f
l i b ra ry mater i a l s
2 . In te rne t access
3 . Databases fo r a w ide range
o f top i c s

4 . In fo rmat ion about l i b ra ry
loca t ions
5 . Hours o f se rv i ce
6 . Events

You can a l so rese rve mate r i a l s and have them de l i ve red f rom
anywhere in the sys tem to your loca l LAPL fac i l i t y .

Fo r more in fo rmat ion on e-ca rd reg i s t r a t ion , a l l the i r re sources ,
and prog rams ava i l ab le fo r a l l ages , p l ease cons ide r the fo l l ow ing :

V i s i t : www.LAPL .o rg
F ind your loca l l i b ra ry and the i r con tac t in fo a t : LA Pub l i c
L ib ra ry Branches
To send a message rega rd ing genera l comments o r sugges t ions ,
p l ease v i s i t : Contac t LAPB
Dia l : ( 213 ) -228-7000

LOS ANGELES WORLD AIRPORTS

The Los Ange les Wor ld A i rpo r t s i s re spons ib l e fo r the
management , supe rv i s ion , and cont ro l o f a l l a i rpo r t s and a i rpo r t
f ac i l i t i e s under the ju r i sd i c t ion o f the C i ty o f Los Ange les . These
a i rpo r t s a re the fo l l ow ing , and among the bus ie s t i n the wor ld :

1 . Los Ange les In te rna t iona l
A i rpor t ( LAX)
2 . Ontar io In te rna t iona l A i rpor t
(ONT)

3 . Van Nuys A i rpor t (VNY)
4 . Pa lmda le Reg iona l A i rpor t (PMD)
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To f ind in fo rmat ion about do ing bus iness w i th LA A i rpo r t s ,
Env i ronment upda tes and prog rams , emp loyment oppor tun i t i e s ,
and governance a l l fo rms , agendas , management , and upda tes
p lease cons ide r the fo l l ow ing :

V i s i t : www.LAWA.org
Dia l : ( 855 ) 463-5252
Ema i l : I n fo l i ne@LAWA.org

LOS ANGELES ZOO

The Los Ange les Zoo nur tu res w i ld l i f e and enr i ches the human
sp i r i t . Access ib l e to eve ryone who l i ves in o r v i s i t s the Los
Ange les a rea , the Zoo i s a g rea t p l ace to exp lo re w i th fam i l y and
f r i ends . The Zoo i s commi t ted to educa t ion and conse rva t ion o f a l l
exo t i c an ima l s . Th i s loca t ion o f fe r s the fo l l ow ing :

1 . LA Zoo educa t iona l tou r s l ed by vo lun tee r docents
2 . Educa t iona l P rog rams fo r a l l ages
3 . Hos t d i f fe ren t types o f events
4 . Commun i ty Out reach
5 . Vo lun tee r and In te rnsh ip Oppor tun i t i e s

For more in fo rmat ion on how to get invo lved wi th the LA Zoo ,
v i s i t , hos t an event , o r check out the i r re sources and educa t iona l
oppor tun i t i e s , p l ease cons ide r the fo l l ow ing :

V i s i t : www.LAZoo .o rg
Dia l : ( 323 ) 644-4200
Ema i l : i n fo@LAZoo .o rg
Submi t a reques t o r inqu i ry he re : Contac t LA Zoo

OFFICE OF THE CITY ADMINISTRATIVE OFFICER

The C i ty Admin i s t r a t i ve Of f i ce r (CAO) i s the ch ie f f i nanc i a l
adv i so r to the Mayor and the Counc i l . The CAO’s m i s s ion i s to
p rov ide sound adv i ce and recommendat ions to the Mayor and
Counc i l on the f i s ca l cond i t i on , f i nanc i a l s t a tus , and fu tu re needs
o f the C i ty to promote produc t i v i t y , economy , and e f f i c i ency in
the conduc t o f C i ty government so the ava i l ab le resources p rov ide
the g rea tes t bene f i t poss ib l e to the res iden t s o f the C i ty .
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The CAO pr imary respons ib i l i t i e s inc lude :

1 . Budget s , g ran t s , and f inanc i a l ana ly s i s
2 . Debt management and inves to r re l a t ions
3 . Emp loyee re l a t ions
4 . Asse t management
5 . Mun ic ipa l f ac i l i t i e s and phys i ca l p l an t cap i t a l p ro jec t ove r s i gh t
6 . D i sas te r g ran t admin i s t r a t ion

To f ind he lp fu l l i nks to fo rms and resources , o r more in fo rmat ion
about the CAO and the i r va r ious se rv i ces , p l ans , p resen ta t ions ,
p rog rams , and pro jec t s , p l ease cons ide r the fo l l ow ing :

V i s i t : CAO.LAc i ty .o rg
Dia l : ( 213 ) 473-7500
Send the CAO an ema i l he re : Contac t CAO
To d i rec t l y contac t one of the mu l t i p l e CAO’s o f f i ces , p l ease
re fe r to the i r d i rec to ry he re : Contac t Us .

OFFICE OF THE CITY ATTORNEY

The C i ty At to rney (As o f 2022 , Hydee Fe lds te in Soto ) i s e l ec ted
by the peop le o f Los Ange les to rep resen t the C i ty , and se rves as
a lega l adv i so r to the Mayor , C i ty Counc i l , a l l C i t y boa rds ,
depa r tments , o f f i ce r s , and ent i t i e s . The C i ty At to rney prov ides
adv i ce and op in ions on the mat te r s o f :

1 . Mun ic ipa l concerns
2 . Examines cont rac t s
3 . Ord inances as to form
and lega l i t y

4 . In te rpre t s C i ty Char te r , f edera l
and s ta te s ta tu tes , and other l aws
tha t govern LA

As the C i ty At to rney , they prosecu te a l l m i sdemeanor c r im ina l
o f fences and in f rac t ions tha t occu r in the c i t y . Th i s inc ludes
domes t i c v io l ence , ch i l d abuse , d r i v ing under the in f luence of
a l coho l o r d rugs , the f t , and assau l t . The C i ty At to rney i s a l so a
resource fo r v i c t ims and wi tnesses o f c r imes , p rov ides a ne twork
o f re fe r ra l se rv i ces , a s we l l a s c r i s i s i n te rven t ion and suppor t .
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OFFICE OF THE CITY CLERK

The Of f i ce o f the C i ty C le rk p romotes and fac i l i t a tes p rog rams in
suppor t o f the Mayor and C i ty Counc i l ’ s economic deve lopment
in i t i a t i ves . They a re a l so respons ib l e fo r the fo l l ow ing :

1 . Ma in ta in ing a reco rd o f a l l Counc i l p roceed ings
2 . Ma in ta in ing the of f i c i a l C i ty reco rds and a rch ives
3 . Admin i s te r C i ty e lec t ions
4 . P rov ides spec i a l p resen ta t ions fo r the Counc i l and the pub l i c
5 . Spec i a l admin i s t r a t i ve and personne l se rv i ces to the Counc i l
and Mayor
6 . P rov ide s ta f f a s s i s t ance to Counc i l commi t tees
7 . P rov ide a reco rds management se rv i ce fo r a l l C i t y depa r tments
8 . Rece ive and record a l l c l a ims f i l ed aga ins t the C i ty

Add i t i ona l l y , the C i ty At to rney admin i s te r s seve ra l c i t yw ide c r ime
prevent ion in i t i a t i ves focused on prese rv ing the qua l i t y o f l i f e
th roughout Los Ange les ’ ne ighborhoods , i nc lud ing the
Ne ighborhood Prosecu to r P rog ram and the C i tyw ide Nu i sance
Abatement Prog ram .

For more in fo rmat ion about how the C i ty At to rney p lays an
impor tan t ro le fo r our c i t y , p l ease cons ide r the fo l l ow ing :

V i s i t :www.LACi tyAt to rney .o rg
Dia l : ( 213 ) 978-1000
Send an ema i l /message to the C i ty At to rney Of f i ce he re : Ci ty
At to rney - Get He lp

For more in fo rmat ion rega rd ing the i r e l ec t ion se rv i ces , r e sources ,
B IDS , and more , p lease cons ide r the fo l l ow ing :

V i s i t : Cle rk .LAc i ty .o rg
Dia l : ( 213 ) 978-1133
Ema i l : C le rk .CPS@lac i t y .o rg
For an of f i ce d i rec to ry and ema i l s , p l ease v i s i t : Contac t C i ty
C le rk
For in fo rmat ion on the NC Fund ing prog ram , p lease v i s i t : NC
Fund ing Program .
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OFFICE OF THE CITY CONTROLLER

The C i ty Char te r es tab l i shes the Cont ro l l e r a s an e lec ted of f i c i a l
and g ives the Cont ro l l e r the respons ib i l i t y fo r se rv ing as the
aud i to r and ch ie f account ing o f f i ce r o f the C i ty . The Cont ro l l e r i s
requ i red to exe rc i se genera l superv i s ion over the accounts o f a l l
o f f i ce r s and depar tments o f the c i t y , i nc lud ing the independent
depa r tments o f A i rpo r t s , Wate r and Power , and Harbor . The
Cont ro l l e r a l so p repa res the o f f i c i a l f i nanc i a l r epor t s fo r the C i ty
and i s respons ib l e fo r f i nanc i a l and per fo rmance aud i t s o f a l l C i t y
Depar tments and prog rams . The cur ren t Cont ro l l e r i s Kenneth
Me j i a , a s he was e lec ted in 2022 .

To rev iew the Cont ro l l e r ’ s o f f i ce repor t s and da ta , o r f i nd more
in fo rmat ion on do ing bus iness w i th the c i ty o r genera l se rv i ces ,
p l ease cons ide r the fo l l ow ing :

V i s i t : LACont ro l l e r .o rg
Dia l : ( 213 ) 978-7200
For genera l i nqu i r i e s , ema i l : Cont ro l l e r .Me j i a@LAc i ty .o rg
For schedu l i ng inqu i r i e s , ema i l : CTR . schedu l i ng@LAc i ty .o rg

OFFICE OF FINANCE

The Of f i ce o f F inance ca r r i e s an impor tan t respons ib i l i t y to
ensu re the 4-m i l l i on ent rep reneurs , v i s iona r i e s , and leader s o f LA
have the necessa ry se rv i ces and the c i ty in f r a s t ruc tu re to th r i ve .
As the C i ty o f LA ’ s p r imary revenue genera to r , the Of f i ce o f
F inance engages in pursu i t o f exce l l ence in f inanc i a l management
fo r the c i t y , i t s re s iden t s , and i t s bus inesses . They a l so co l l ec t
t axes and revenue l i censes , pe rm i t s , and fees o the r than those
admin i s te red d i rec t l y by othe r c i t y depa r tments .

F inance se rves as the cus tod ian o f a l l money depos i ted in the C i ty
T reasu ry , i nc lud ing manag ing the C i ty ’ s i nves tment por t fo l i o and
cash debt management p rog rams . They a l so co l l ec t C i ty taxes and
revenue l i censes , pe rm i t s , and fees o the r than those admin i s te red
d i rec t l y by othe r C i ty depa r tments .
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Overa l l , t hey a im to prov ide e f f i c i en t , e f fec t i ve , and respons ib l e
revenue co l l ec t ion and t reasu ry se rv i ces th rough a cus tomer
focused env i ronment to taxpaye r s and C i ty depa r tments th rough
management , a s sessment and app l i ca t ion o f bes t p rac t i ces .

Fo r more in fo rmat ion on the Of f i ce o f F inance ’ s t ax co l l ec t ion ,
t reasu ry , on l i ne se rv i ces , and more , p lease cons ide r the fo l l ow ing :

V i s i t : F inance .LAc i ty .o rg
Dia l : ( 844 ) 663-4411
Ema i l : F inance . cus tomerse rv i ce@LAc i ty .o rg
To v iew or reques t on l i ne se rv i ces , p l ease v i s i t : Onl ine
Taxpayer Serv i ces

Onl ine se rv i ces inc lude Bus iness Reg i s t r a t ion , Renew
Perm i t s , On l i ne B i l l Pay , Tax Forms , Pena l ty Wa ive r
Reques t , Paper l e s s S ta tements , Upda te your Taxpaye r
In fo rmat ion , and Repor t s .

OFFICE OF PUBLIC ACCOUNTABIL ITY

The Of f i ce o f Pub l i c Accountab i l i t y i s a c i t y depa r tment
es tab l i shed by vote r approved Char te r Amendment I ( adopted
March 8 , 2011 ) in o rde r to shed grea te r l i gh t on the DWP’s
opera t ions and f inances . They a l so se rve as an independent
watchdog , cha rged wi th ana lyz ing proposed inc reases in wate r and
power ra tes on a t ime ly and cont inuous bas i s .

To access a l l the i r repor t s and use fu l l i nks , p l ease v i s i t :
OPA.LAc i ty .o rg , d i a l ( 213 ) 978-0220 , o r ema i l OPA@LAc i ty .o rg
fo r fu r the r as s i s t ance .

PERSONNEL DEPARTMENT

The Personne l Depar tment i s ma in l y respons ib l e fo r a l l th ings
re l a ted to emp loyment and of fe r ing va r ious resources to C i ty
emp loyees . Fo r s ta r te r s , they over see rec ru i t i ng emp loyees ,
admin i s te r ing compet i t i ve examina t ions , and es tab l i sh ing e l i g ib l e
l i s t s fo r emp loyment . Th i s depa r tment a l so rec ru i t s and examines
sworn po l i ce and f i r e cand ida tes , a s we l l a s conduc t the i r
backg round inves t i ga t ions . The Personne l Depar tment es tab l i shes
the ru le s and regu la t ions govern ing the promot ion , t r ans fe r , l eave
o f absence , remova l , and re ins ta tement o f C i ty emp loyees .
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I n add i t i on , they a l so admin i s te r the fo l l ow ing :

1 . The C i ty ’ s c l a s s i f i c a t ion p lan and a f f i rmat i ve ac t ion
2 . Equa l emp loyment p rog rams
3 . P re -emp loyment hea l th examina t ions
4 . Worke r s ’ compensa t ion prog ram
5 . Voca t iona l rehab i l i t a t ion fo r C i ty emp loyees
6 . P rov ides med ica l ca re fo r pe r sons in cus tody of the Po l i ce

Depar tment
7 . C i ty ’ s T r ip Reduc t ion/Commute r Se rv i ces Prog ram

a . Inc ludes r idesha r ing , vanpoo l i ng , mass t rans i t subs id i e s , and
emp loyee pa rk ing .

The Personne l Depar tment ass i s t s o the r depa r tments w i th :

1 . Ma in ta in ing a va r i e ty o f emp loyment reco rds fo r a l l C i t y
emp loyees

2 . In - se rv i ce t ra in ing , p l acement , and counse l i ng
3 . Admin i s te r s emp loyee hea l th and denta l i n su rance , and othe r

bene f i t p rog rams
4 . Inves t i ga tes g rounds fo r remova l o r suspens ion of emp loyees
5 . Inves t i ga tes d i s c r im ina t ion comp la in t s
6 . Conduc t hea r ings

For add i t i ona l i n fo rmat ion on the many resources ava i l ab le f rom
the Personne l Depar tment , se rv i ces p rov ided , emp loyment , and
more , p lease cons ide r the fo l l ow ing :

V i s i t : Personne l . Lac i ty .o rg
Dia l : ( 213 ) 473-9311
To contac t a spec i f i c d i v i s ion v i a ema i l , p l ease re fe r to the i r
webs i te ’ s home page .
To app ly fo r a pos i t i on in the C i ty o f LA , p lease v i s i t :
Government Jobs - LA C i ty
P lease v iew “Job Seeker ” tab on the webs i te fo r add i t i ona l i n fo
and resources .

PORT OF LOS ANGELES
The Por t o f Los Ange les encompasses 7 ,500 ac res o f l and and
wate r a long 43 mi le s o f wate r f ron t . Wi th both passenger and
ca rgo te rm ina l s i nc lud ing automob i l e , b reakbu lk , con ta ine r , d ry
and l i qu id bu lk , and warehouse fac i l i t i e s the Por t hand les b i l l i ons
o f do l l a r s ’ wor th o f ca rgo each yea r .
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Th i s th r i v ing seapor t no t on ly sus ta in s i t s compet i t i ve edge wi th
reco rd - se t t i ng ca rgo opera t ions , bu t i s a l so known for
g roundbreak ing env i ronmenta l i n i t i a t i ves , p rog ress i ve secur i t y
measures , and d ive r se rec rea t iona l and educa t iona l f ac i l i t i e s a long
the LA Wate r f ron t .

The Por t ’ s m i s s ion i s to de l i ve r va lue to cus tomers by prov id ing
super io r in f r a s t ruc tu re and promot ing e f f i c i en t opera t ions tha t
ma in ta in our essen t i a l ro l e in the na t ion ’ s economy and
t ranspor ta t ion network as Nor th Amer i ca ’ s p re fe r red ga teway and
ca ta l y s t fo r job g rowth .

Fo r more in fo rmat ion rega rd ing the Por t ’ s ope ra t ions ,
Env i ronmenta l p ro jec t s , bus iness and commun i ty resources ,
p l ease cons ide r the fo l l ow ing :

V i s i t : www.Por to fLosAnge les .o rg
Dia l : ( 310 ) 732-3508
Ema i l : Commun i ty@Por tLA .o rg

PROJECT RESTORE

Pro jec t Res to re i s a 501 (c ) (3 ) o rgan i za t ion ded i ca ted to the
res to ra t ion and ma in tenance of va luab le C i ty bu i l d ings , p rese rv ing
these l andmarks in o rde r to ma in ta in the cu l tu re and h i s to ry tha t
res ide in them. Th i s o rgan i za t ion i s a b road coa l i t i on o f
commun i ty , l abo r and indus t ry rep resen ta t i ves , p rese rva t ion i s t s
commi t ted to rehab i l i t a t i ng the bu i l d ings , monuments and pub l i c
spaces wh ich de f ine our commun i t i e s ’ r i ch cu l tu ra l he r i t age . They
a l so work in c lose coopera t ion w i th the e lec ted leade r sh ip o f the
C i ty o f Los Ange les and the pub l i c emp loye r s who cons t ruc t ,
ope ra te , and ma in ta in fac i l i t i e s .

Fo r more in fo rmat ion on Pro jec t Res to res events and ongo ing
pro jec t s , p l ease cons ide r the fo l l ow ing :

V i s i t : www.Pro jec tRes to reLA .o rg
Dia l : ( 213 ) 978-0283
Ema i l : P ro jec t .Res to re@LAc i ty .o rg
To make a dona t ion , p l ease v i s i t : Donate to Pro jec t Res to re
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I f you have any ques t ions , comments o r sugges t ions , p l ease
contac t the Ne ighborhood Counc i l Suppor t He lp l i ne a t

NCSuppor t@LACi ty .o rg or by ca l l i ng 213-978-1551 fo r as s i s t ance .

Thank you for a l l you do to Empower LA!


